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The growth of international trade in Morocco has been such that it has evolved into a genuine engine of economic
growth, with a whole range of varied and elaborate goods and services on offer. As professions and trade specialize
further and as chain of values crop up across the world no country may claim to be absolutely self-sufficient.
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Given the significance of foreign trade in the national economy, Morocco is resolutely engaged in a process aimed
at firmly anchoring its production base in the global economy.
Indeed, this firm commitment has already been translated into action, with the access of Morocco to the GATT/
WTO multilateral trading system, issued in Morocco in 1995 in the city of Marrakesh, and with the formal adoption
of Law 13-89 bearing on the liberalization of trade, which also signaled a break with administration-led trade.
Moreover, the policy of openness that Morocco had opted for spawned a whole range of legal texts designed to
improve the legal environment and thereby facilitate business and attract investments.
Besides, the speed of integration into the global economy has gained momentum over the past years, spurred by
the conclusion of several free-trade agreements which gave Moroccan exports preferential access to European
countries, to the United State of America, as well as to several Arab countries.
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By means of these trading agreements, Morocco aims to preserve and consolidate the gains derived from longstanding trading partnerships and to improve its export performance in those markets. An equally significant aim
resides in building a regional investment, production and export platform, for the purpose of better catering to
European, Arab, Mediterranean, African, and American markets. To achieve these aims Morocco has endowed
itself with such legal guarantees that it is now perceived as a credible business and trading partner worldwide.
Along the same lines, by virtue of its priority status in the Government’s trade policy, the development of exports
has been particularly bolstered in recent years. Accordingly, and aside from such traditional incentives (as tax
incentives, export insurance, and the like), new instruments and programs have been devised and implemented
to provide direct support to exporters. These actions have paid off, as evidenced by the notable increase in
promotional and exporting activities.
The development of exports has also been placed at the center-stage of sector-specific strategies in a bid to
endow Morocco with varied and competitive offer and to tap areas where global demand is particularly promising.
However, no public policy—no matter how ambitious it may well be—may hope to succeed without the active
involvement of the actors for whom it is intended. Besides, to enable the companies involved in foreign trade
operations, particularly SMEs, to operate effectively, they should be well informed about the procedures and
institutional environment in which they operate. This goes a long way towards explaining why this guide has
been published. The guide has been issued to answer the many questions operators ask before engaging in any
international business.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

This publication makes no claim to exhaustiveness, nor can it replace the actual assistance and advice that
the company can receive from the Ministry in charge of Foreign Trade. Nevertheless it is a useful additional
information tool which outlines the measures embedded by the government to rev up exports as well as the
regulations and procedures governing foreign trade operations.
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1 Introduction

A. The Rationale of the Guide
The development of foreign trade between the Kingdom of Morocco and its trading partners has been made
possible by several combined advantages, including:
- A favourable geographical position at the crossroads of Northern and Southern markets;
- Enhanced openness onto the world and greater competitiveness of the national economy, which factors have turned
Morocco into an ideal platform for production and investment;
- A set of supportive measures and programs designed to help traders foster their development strategies.
- The development potential held by the national domestic market and its ability to influence surrounding markets.

This guide is intended to inform business operators about the various supportive programmes and measures
provided by public authorities in order to help them develop their foreign trade operations and to notify them of
any changes in regulations in this area.

- Small and Medium-sized Enterprises Promotion Agency (ANPME) : www.anpme.ma
- Moroccan Federation of Chambers of Commerce, Industry and Services : www.fcmcis.ma
- Moroccan Exporters Association: www.asmex.org
- Moroccan Export Insurance Company (SMAEX) : www.smaex.com

Regulatory/Control bodies
- Foreign Exchange Office (OC) : www.oc.gov.ma
- The Customs and Indirect Taxes Administration (SDII) : www.douane.gov.ma
- National Office for Health and Food Safety (ONSSA), in charge of controlling imported food products :
http://www.onssa.gov.ma
- The Autonomous Authority for the Control and Coordination of Exports (EACCE), in charge of controlling exported food
products : www.eacce.org.ma
- The Moroccan Standards’ Institute (IMANOR), in charge of checking the quality of imported industrial products :
http://www.snima.ma/
- The National Drugs Control Laboratory, in charge of controlling imported drugs: http://www.sante.gov.ma

It also serves as a tool of persuasion intended for the business operators who are looking to have better visibility
for their future foreign trade investments in Morocco.

B. Other sources of information
Given the stakes and the diversity of foreign trade operations, various public and private institutional actors act
as the national repository of foreign trade :
Governance
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- Ministry Delegate at the Ministry of Industry, Trade, Investment and Digital Economy, in charge of Foreign Trade :
www.mce.gov.ma
- Ministry of Industry, Trade, Investment and Digital Economy : www.mcinet.gov.ma
- Ministry of Foreign Affairs and Cooperation : http://www.diplomatie.ma
- Ministry of Economy and Finance : www.finances.gov.ma
- Ministry of Agriculture and Fisheries : www.agriculture.gov.ma
- Ministry of in charge of Infrastructure and Transport : www.mtpnet.gov.ma
- Ministry of Health : http://www.sante.gov.ma
- Ministry of Energy, Mining, Water and the Environment : http://www.mem.gov.ma/
- Ministry of Traditional Craft Industry : http://www.artisanat.gov.ma/
- Ministry of Tourism : http://www.tourisme.gov.ma/

Support granted to operators
- Moroccan Export Promotion Centre (French acronym: CMPE) : www.marocexport.ma
- General Confederation of Enterprises of Morocco (The Employers’ Federation of Morocco, CGEM) : www.cgem.ma
- Casablanca Fairs and Exhibitions Office (OFEC) : www.ofec.ma
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2 Context and Public Foreign Trade Policies

A. Overview
The Kingdom of Morocco enjoys a favourable geographic location, at only three hours from key partner markets.

Over the past few years, economic activity has been boosted, on the one hand, by the implementation of sectorspecific public policies meant to strengthen the competitiveness of the industrial supply and services, and to
bolster its ability to expand into international markets and, on the other hand by the opening of partner markets,
by means of trade agreements with upwards of 55 countries, representing a potential market of more than 1.5
billion consumers.

Over the past five years, the national economy has grown at an average 5%, with an inflation rate capped at 1%,
mainly thanks to the vibrancy of the secondary and tertiary sectors. The country’s GDP is estimated at MAD 890
billion (the equivalent of 80 billion Euros) according to the rates featured in the last quarter of 2013.

Sector-specific policies are backed by a range of contract-programs which bring together public and private
partners. And the aim is threefold: the modernisation and development of economic sectors; the reinforcement of
infrastructure; the tapping and promotion of high-potential markets.

Thanks to a set of ambitious policies geared to foster international economic openness, the volume of foreign
trade operations has grown steadily. Thus in 2013, exports of goods and services accounted for 0.116% of the
world exports, while imports accounted for 0.24% of global imports.

Furthermore, a number of custom and exchange exemptions and inducements, along with various forms of
incentives (tax breaks; support and follow-through programs, ...) have been brought in to support business players
imbed their industrial and commercial development strategies.
The main levers for the revitalization of the Moroccan economy include :

EVOLUTION OF GDP AND COVERAGE RATE (IN BILLION MAD)

• The implementation of several trade agreements with Morocco’s key partners, representing a potential market of over
1.5 billion consumers
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•	The introduction of ambitious sector-specific development programmes, especially those devised to address
branches that are linked to the industry, the food-processing industry, agribusiness, craft-industry, and other valueadded services. These programmes aim to strengthen the export capacity of the sectors concerned :
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2005
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EXPORTS OF GOODS AND SERVICES
IMPORTS OF GOODS AND SERVICES
COVERAGE OF THE TRADE BALANCE
OF GOODS AND SERVICES %

-

Morocco Export Plus Plan
National Pact for Industrial Emergence
Agriculture: Green Morocco Plan
The National Strategy for Handicrafts, 2015 Vision
Fisheries: Halieutis
Tourism: 2020 Vision
Logistics
Energy: Solar Plan
NICT: Digital Morocco (e-Morocco) 2013
Trade: Rawaj (or Brisk Business) 2020
Housing
Finance: Casa Finance City
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EVOLUTION OF MOROCCAN EXPORTS AND IMPORTS (IN BILLION MAD)

17

-	Treble the volume of exports and increase the GDP
- Create 380,000 additional jobs by 2018
- Morocco Export Plus is based on three strategic areas:
-	Targeting sectors and products to steer the efforts towards the products whose supply is already available,
then those from ongoing sector-based plans
- Targeting markets to shore up Morocco’s position in its traditional markets and diversifying by tapping new
markets with high-growth potential
- Helping business players in such a way as to enable businesses to use the tools they need to develop
internationally

NATIONAL PACT FOR INDUSTRIAL EMERGENCE
Launch Date : 2009
Goals :

-	Extra 23% GDP growth-rate
- 500,000 jobs generated
- Key sectors: Automotive, aeronautics, electronics, off-shoring, and textiles...

AGRICULTURE : GREEN MOROCCO PLAN
Launch Date : 2008
Goals :

- Modernising the agricultural sector
- US$ 10bn of additional GDP netted from agriculture
- US$ 15bn worth public and private investment

THE NATIONAL STRATEGY FOR HANDICRAFTS, 2015 VISION
Launch Date : 2006
Goals :

-	Doubling the turnover generated by cultural-content crafts
- Multiplying exports by 10
- Generating MAD 4bn of additional GDP to reach MAD 10bn by 2015
- Creating 117,500 jobs by 2015
- Creating businesses that can penetrate various distribution channels tailored to the target consumers by
promoting the creation of reference players and developing a network of structured SMEs

FISHING : HALIEUTIS
Launch Date : 2008
Goals :

TOURISM : 2020 VISION
Launch Date : 2010
Goals :

- Attract as many as 20 milllion tourists by 2020
- Make available 200,000 new beds;
- Raise Tourism GDP : from the current US$ 6bn in 2010 to US$ 14bn by 2020

LOGISTICS
Launch Date : 2010
Goals :

- Improve logistics competitiveness in the country
- Slash the logistics cost from 20% to 15% of the GDP
- Develop a national integrated network of 70 multi-stream logistics zones

ENERGY : MOROCCO SOLAR PLAN
Launch Date: 2009 (solar) and 2010 (wind) with a budget of US$ 15bn
Goals :

- More than 40% of national energy production coming from clean renewable sources by 2020
- Capacity: 2,000 MW Solar energy + 2000 MW wind energy

NICT: DIGITAL MOROCCO 2013
Launch Date : 2008
Goals :

- Generalised access to broadband Internet
- E-government
- Encouraging the use of IT in SMEs

Morocco registered the highest increase in the number of Internet-users in North Africa in 2011
TRADE: RAWAJ (BRISK BUSINESS) 2020
Launch Date : 2008
Goals :
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MOROCCO EXPORT PLUS PLAN
Launch Date : 2008
Goals:

- A trade GDP of MAD 98bn (i.e. a contribution of 12.5% to the overall Morocco GDP)
- Create more than 200 000 jobs

Other programmes have also been initiated by the Ministry of Industry, Trade and New Technologies to promote
innovation, to enhance R&D and to generate industrial and intellectual property in Morocco. These include Intilak,
Tatwir and PTR (http://www.cmi.net.ma/PTR.html).

-	US$ 1.5bn of additional GDP - Achieving a GDP of MAD 21.9bn
- Creation of 75,000 jobs by 2020 - Reaching 115,000 direct jobs
- Increasing the value of seafood exports to over US$ 3.1bn
- 1.6 billion tonnes of fish-production
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HOUSING
Launch Date: 2009
Goals :

-	Reduce the current deficit in housing units, estimated to be in the range of 800,000 units;
- Build as many 100,000 units per year;
- Develop subsidized housing

Morocco is a world leading country in the fight against slums (according to 6th edition of the World Urban
Forum in Rome).
FINANCE : CASABLANCA FINANCE CITY
Launch Date: 2010
Goals :
-	Turn Casablanca into a regional hub in the Maghreb and West Africa.

Moreover, the reforms implemented since 1997 have significantly reduced the processing time at the customs
(from over five days prior to 1997 to less than an hour today), and made the procedures clearer, more transparent
and more predictable.
Opening to the outside world has always been a strategic choice for Morocco. Opening is deemed necessary to
boost growth and to benefit from the contributions of foreign investment, in terms of the transfer of technology,
know-how, management skills, organisation and job creation.
This choice was crowned by the signing of a range of bilateral and multilateral agreements that entail tariff
reductions or provide for preferential trade arrangements. These agreements reflect the efforts made by Morocco
to strengthen its foothold in the ever-changing regional and international environment.
In addition to its adherence to the WTO in January 1995, Morocco has signed free trade agreements with: the
European Union (1996); the Greater Arab Free Trade Area (1997); the EFTA (2000); the Agadir Agreement (2004);
with Turkey (2004) and with the USA (2004).
Other agreements with Arab and African countries have also been signed to reinforce cooperation with the
countries of the South.

B. Foreign trade policy

Import licenses have thus been removed, except for certain products owing to considerations related to security,
public law and order or quantitative restrictions of imports as stipulated by the WTO. The adoption of the law on
foreign trade in 1993 resulted in the elimination of quantitative restrictions and the use of customs’ tariffs as a
major instrument in protecting domestic production.
Morocco is now intent on making processes all the simpler, enhancing transparency and streamlining customs
duties and levies. For example efforts are now focussed on the following:
-	Reducing the number import duties shares,

C. Development overseas
A plan designed to develop exports has been implemented by the government since 2008, through the agency
of the Ministry in charge of Foreign Trade. The development and export promotion strategy aims to treble the
volume of exports and to generate as many as 380,000 jobs by 2018.
In fine, this strategy will grant support to exporters as they strive to develop their business and trading activities
in strategic, traditional or emerging markets. In particular, the so-called «global business» sectors, namely:
automotive, aviation, textiles and leather, off-shoring, and electronics have received utmost attention.
This strategy is based on three Strategic Points which translate into operational measures :

-	Reducing customs duties on products (in a bid to combat smuggling)

1. Targeting sectors and markets :

- Confirming the economic role of customs duties, by reducing and harmonising the applicable tariffs on raw
materials and input.

accordingly seven strategic areas and 30 priority markets have been identified and targeted. In this regard, the
capacity of the Morocco Export (the foreign trade promotion agency: formerly known as CMPE) were significantly
strengthened in order to diversify the nature and modes of its intervention (B2B Missions, Incoming missions,
communication campaigns, export caravans in Africa, Trade Shows, Executive Marketing).

Besides complying with its commitments towards the WTO, Morocco aims through these measures to promote
investment, improve the competitiveness of the national economic fabric and to fight against smuggling.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

Significant progress is being made by Morocco with the liberalisation of the international trade of goods and
services in full observance of the regulations in force.

In the current tariff structure, the import duty is strictly ad-valorem on the CIF value of the goods. There is
therefore no specific or mixed law.
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2. Assistance to players :
- Overhauling of the regulatory mechanism of foreign trade;
- Aggregating of the small exportable offer, particularly through export consortia;
- Establishing of specific training for international trade careers;
- Direct and individual support to companies with ambitious export development programs (export growth
contracts).

FRANKFORT
3h
3d
PARIS
2h
2d

3 . Organisation and Governance :

MADRID
1h
1d

- Regional presence of the Ministry of Foreign Trade is enhanced through the creation of regional offices to
offer more convenience to current and potential exporting companies;
- Establishment of Maroc Export representations in strategic markets, by means of international delegations
for the promotion of exports;
- Setting up of a Moroccan Foreign Trade Observatory, as an information-gathering entity, a trading
intelligence unit, as well as a regulatory and competitiveness- system. As such the Observatory which can
be a source of proposal for External Trade Policy;
- Redefining the roles of agencies operating under the Ministry.

BEIJING
22h
30d

7h
10d

CAIRO
4h
4d

3h
4d

SAO PAOLO
18h
25d

D. The Competitiveness of Logistics

4h
5d

Flight duration
Road / Sea transport
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INDUSTRIAL
PLATFORMS (P2I)

TANGER FREE ZONE
TANGER AUTOMOTIVE CITY
TETOUAN SHORE
TETOUAN
KENITRA

TECHNOPOLIS

- The development and implementation of an Integrated Logistics Multi-Flow Zones (French acronym:
ZLMF) by dints of a National Integrated Scheme, which consists of logistics activity areas involving one or
more types of platforms :

CASANEARSHORE
NOUASSEUR
AEROSPACE CITY

Container platforms;
•	Distribution and logistics outsourcing platforms;
• Agro-marketing platforms;
• Building materials platforms;
• Cereal platforms.

BERKANE
OUJDA

RABAT
CASABLANCA

•

OUJDA SHORE
CLEANTECH

FES
MEKNES

FES SHORE

MARRAKECH

AGROPOLIS

AGADIR

MARRAKECH SHORE

- Optimisation and mass flows of goods,

LAAYOUNE

P21 OFFSHORING

- Upgrading and encouraging the emergence of integrated and efficient logistics players,
- Developing skills through a national plan for training in the fields of logistics,

TANGER

ATLANTIC FREE ZONE

This strategy focuses on several key areas:
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An ambitious infrastructure and logistics services programme is being implemented for the purpose of
strengthening the competitiveness of operators. It aims to develop 70 logistics platforms by 2020 over an overall
surface area of 10 million square meters in order to support the development of industry and trade.

2h
2d

P21 AUTOMOBILE
P21 RENEWABLE ENERGY
DAKHLA

P21 GENERAL
P21 AVIATION
P21 AGROPOLE
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A virtual one-stop shop designed to handle foreign trade formalities is being put in place by the National Ports
Authority. This project is part of the National Plan for the Simplification of Procedures and the Generalisation of
EDI (Electronic Data Interchange) to all foreign trade operators.
It will help reduce logistical costs, through optimal scheduling of port calls before arrival, and provide transit and
passage on the basis of a better understanding of the information pertaining to the goods transiting by Moroccan
ports.
For further information : http://www.portnet.ma

E. Preferential Trade Agreements
In order to improve the conditions of access to markets, a range of preferential trade agreements has been
concluded with various trading partners.

European Free
Trade Association
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Regional free-trade
agreements

- Agadir Agreements: Arab mediterranean countries
- The Arab League

Free - trade agreements
with economic groupings

- European Free Trade Association: EFTA

Multilateral agreements

- WTO Agreements
- Generalised system of preference
- Global System of Preference GSTP

Trade and tariff agreements

-

Algeria
Guinea
Iraq
Libya

- Mauritania
- Saudi Arabia
- Senegal

-	The conditions of access to markets,
-	The tariff-dismantling process
- Quantitative restrictions on imports and exports,
-	The general or specific rules of origin,
-	Non-tariff measures,
-	The facilitation of customs procedures,
-	Safeguard measures, competition, dumping, subsidies, ...
-	The commitments specific to certain sectors (agriculture, textile,..)
-	The measures governing investment and services and measures governing access to public procurement,
e-commerce, intellectual property rights ...

Agadir Agreements
Morocco-United Arab Emirates (UAE) Free Trade Agreement
Greater Arab Free Trade Area (GAFTA)

Concerning the agreements in force, specific sheets are included in the appendices. Besides, talks are currently
underway to establish new trade agreements especially with Canada, with the European Union (A Deeper and
more Comprehensive Free-Trade Agreement, dubbed DCFTA), with the Economic and Monetary Union as well as
with the West African region.
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Morocco-Turkey
Free Trade
Agreement

Morocco/WAEMU
(underway)

- The United States of America
- Egypt
- Turkey
- The United Arab Emirates
- Jordan
- The European Union
- Tunisia

These agreements specify :

14km from
Europe

Morocco–United States
Free Trade Agreement

Bilateral Free - trade
agreements

In addition to the aforementioned trade agreements, the Generalised System of Preferences (GSP) makes it possible
for products originating from developing countries to benefit from a non-reciprocal preferential treatment (e.g.,
zero or low import duties) granted by developed countries. Preference-giving countries unilaterally determine the
countries and products that are eligible for such preferential treatment. Tariff preferences cover manufactured,
semi-finished, agricultural and fishing products as well as traditional arts and crafts products.
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List of the
countries
giving
preferential
treatment to
Morocco

-

The European Union
The United States
Japan
Australia
Canada
New Zealand
Switzerland
Norway

-

Russia
Belarus
Bulgaria
Hungary
Poland
Czech Republic
Slovakia

For further details : Check the requirements for obtaining preferences
on the website of the Administration of customs and indirect taxes:
www.douane.gov.ma

Finally, the Global System of Trade Preferences (GSTP) makes it possible for party-countries to benefit from
trade concessions as granted by the G 77 countries in order to promote and regulate mutual trade and to enhance
economic cooperation among developing countries.
GSTP participants have broadened and deepened market accessibility of goods since the end of the São Paulo
Cycle in 2010 (the so-called São Paulo Protocol). The exchanged tariff preferences consist of a 20% reduction on
customs duties levied on a list of products which account for 70% of the national customs duties in force.
Other trade agreements established as tariff conventions have likewise been concluded by Morocco. They provide
for a preferential tariff treatment, including exemptions from customs duties and taxes that have equivalent effect
on all the products traded or as an exhaustive list of products attached to such agreements

Algeria
Guinea
Iraq
Libya
Mauritania
Saudi Arabia
Senegal
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Tariff
conventions
with Morocco

-

The LDCs African Initiative allows products originating from and coming from the least developed countries in
Africa to benefit from exemption from import duties on certain products. The recipient countries, totalling 34, are
mentioned on the back of the model of the certificate of origin available on the Moroccan Customs Administration’s
website. The benefits accruing from the preferential measures which are provided for by such agreements are
usually obtained when the original criterion, as stipulated in the agreement in question, is fulfilled.
A certificate of origin verifying conformity to the original criteria is issued, using the pre-established forms
provided by the Customs and Indirect Taxes Administration.
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3 Risk Hedging Tools

Foreign trade operations are exposed not only to the risk of fluctuations in exchange rates and financing terms
but also to the risk of non-recovery, in the event of counterparty default.
It is possible to apply for and subscribe to instruments for hedging fluctuations with approved financial
institutions. These instruments come in three types :
- Forward foreign-exchange contract
The forward foreign-exchange hedging contract enables the business operator to hedge against exchange rates
fluctuations. The operator is required to contact a Moroccan bank in order to establish a forward foreign-exchange
contract, which provides for a commitment to sell (export) or purchase (import) at a price fixed on the contract-signing
date.

- Hedging against the risk of price fluctuations of certain commodities
Business operators may take out insurance-policies at the international market to hedge against the fluctuations
affecting certain basic agricultural, mining or energy commodities which are, or may be traded on a secondary market.

- Hedging against the risk of fluctuations in interest rates :

Regarding hedging against the risks of loss during shipment or due to the failure of the client, the following
insurance instruments can be purchased from any authorised financial institution :

On import, the insurance covering the transportation of the goods must be contracted in Morocco by the importer,
in accordance with the insurance laws and regulations in force. However, domiciliary counters are entitled to
domicile and get the import documents providing for the purchase of an insurance policy abroad.
On export, the operator can go to an insurance company in their country, an insurance agent, an insurance
company broker, an agent of their customers before the insurance companies, or their forwarder.
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The instruments provided by banks are :
-	The currency swap rate: a hedging instrument that allows for converting a fixed-rate loan to a variable rate
loan or vice versa;
-	The Cap: a hedging instrument that ensures to the contracting business operator an interest rate cap (CAP)
for a variable rate loan upon payment of a premium;
-	The Forward Rate Agreement (FRA): an instrument that allows the operator to set in advance the rate of the
future loan at a future date specified without payment of a premium. If the reference rate (Libor or Euribor)
available on the market is higher than the FRA rate, the bank pays the interest rate differential to the trader,
but if the reference rate is lower than the FRA, the economic operator will have to pay the difference to the
bank. In all cases, the economic operator sets the borrowing rates in advance.

- Transportation Insurance
The transportation insurances include :

-	Free of Particular Average (FPA): Limited coverage, total losses are covered as well as partial losses at sea
if the ship sinks, burns or capsizes.
- With Average (AA) covers partial losses at sea.
- All-inclusive risks: comprehensive transportation insurance, providing protection against all physical loss
or damage from external causes.
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Note: The import regulations in some countries (mostly in North Africa, the Middle East
and South America) sometimes require the purchase of insurance policies from national
transportation companies in those countries. It is, therefore, wise to check the extent of
the guarantees given by these countries and the risks of non-compensation for loss in
the currency of the contract.
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- Credit Insurance
Under the terms of the contract with the debtor and in accordance with the terms of the insurance policy, the
insurance company insures the exporter against the risk of non-payment of the debt, due to a political, a disasterrelated, or monetary risks, or a regular or special business risk.
The warranty covers all destinations and covers all operations except those handled by irrevocable and confirmed
letters of credit.
At the choice of the exporter, it can be:
- Global : covering all of the export’s turnover,
- Partial : the turnover to cover must be at least 50%,
- Case by case : it can focus on a single foreign customer.

The percentage of cover may not exceed 90% of the affected debt. SMAEX (Moroccan Society of Export Insurance)
is the body in charge of the mission of hedging exports.
- Additional Public Insurance (APC)
Under the State-Support to Exporting Companies scheme, and in order to enable these companies to maintain
and strengthen their share of export markets, an Extra Public Insurance mechanism (French acronym: APC),
intended to complement the export credit insurance, was introduced in 2010 to serve exporters, as part of an
agreement between the Ministry of Economy and Finance, the Ministry of Foreign Trade, and SMAEX.
In response to a request made by Euler Hermes ACMAR –an insurance company specialising in credit insurance—
to allow its clients to benefit from the APC, under the same terms as SMAEX, and in the framework of the
government’s efforts to help exporters diversify their export markets, the APC mechanism has been extended to
cover all exporters living in Morocco, regardless of their credit insurer.
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The Central Reinsurance Corporation (Société Centrale de Reassurance) was mandated, pursuant to an agreement
signed on 30 December 2010 with the State (as represented by Ministry of Economy and Finance and Ministry of
Foreign Trade) to manage the reinsurance mechanism on behalf of the State.

1
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For more details, go to : www.smaex.com
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4 Importing into Morocco

A. Summary diagram of the import procedure

1. Preliminary Steps
- Entry in the Trade Register

SUMMARY DIAGRAM

1

PRELIMINARY
STEPS

BODIES

DOCUMENTS ISSUED

Registration on the Trade Register

National office of industrial
and commercial property
(OMPIC)/The Court of
Commerce

Trade register number

Checking the status of goods

Ministry in charge of
Foreign trade
Food products :
The Health and of Food
Safety Office ONSSA
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Making contact with the institutions
tasked with technical and safety
controls
TECHNICAL
COMPLIANCE
Subscription
for the
import
document

Domiciliation of the
import document
Import authorisation
(licence or prior
commitment if required)

Pharmaceuticals and
cosmetics: Ministry of health
Industryal products :
Ministry of Industry, Trade
and New Technologies
(MCINT)

- Check the status of the goods
STATUS OF THE GOODS

-

IMPORT
PRINCIPLE

Information on
the standards to
be met for the
import of
products

Ministry in charge of
Foreign trade

EXCEPTIONS

- Law no. 13-89 relating to Foreign Trade and by-laws issued for its enactment.

Import document

- Decree no. 2-93-415 dated on 11 Muharram 1414 (corresponding to 2 July 1993) for the enactment of
Law no. 13-89 on Foreign Trade, as amended and supplemented by Decree no. 2 -99-1261 dated 4 May
2000.

Authorisation providing
for the admission of
a product

- Order of the Minister of Foreign Trade No. 2570-10, dated 8 September, 2010, repealing and replacing
Decree no. 1518-94 dated 28 April 1994, laying down the procedures for the subscription of import and
export documents.
- Order of the Minister of Foreign Trade, Foreign Investment and Traditional Craft Industry no. 1308-94
dated 19 April 1994, establishing the list of goods subject to quantitative restrictions measures on
imports and exports

Industrial products : MCINT Market-acess authorisation
Customs declaration
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- Order no. 1518-94 dated 28 April 1994, laying down the underwriting of securities for import and export
LEGAL
FRAMEWORK documents, and the specimen forms thereon;

Customs charge of the
single goods declaration

- Law no. 12-94 on the National Inter-professional Office of Cereals and Pulses, and on the organisation
of the market of cereals and vegetables.

Removal of goods and Dispatch to Markets
CUSTOMS
PROCEDURES

Import-related financial regulation

Domiciliary counter (Bank)

Processing and Clearance
of the import documents

Domiciliary counter (Bank)

- Dahir (or, Royal Decree) no. 1-72-255 on imports, exports, refining and ex-refinery and storage centre
packer and the distribution of hydrocarbons.
- Law no. 12-06 bearing on Standardisation, Certification and Accreditation.
- Dahir no. 1-75-292 dated 19 September 1977, enacting the measures to ensure pets against infectious
diseases.
- Law no. 24-89 dated 10 September 1993, enacting veterinary animal health measures at the import of
animals, animal food as well as products of animal origin.

B. Description of the import procedure

- Decree no. 2-89-597 dated 12 October 1993 providing for the implementation of Law no. 24-89.
- Law no. 24-09 bearing on the Safety of Products and Services

The key steps to consider in an import operation are described below :
2
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- Imports of goods causing or threatening to cause serious damage to domestic production may be
subject to a monitoring procedure and to protective trading measures (anti-dumping, countervailing or
additional duties at the import), in accordance with the conditions laid down by Law no. 15-09 bearing
on protective trading measures.
- Restrictions that may be issued in order to protect morality, safety and public order, public health or to
ensure the protection of flora and fauna, the national historical, archaeological and artistic heritage or
to preserve the financial position of the country.

Pharmaceuticals and
Registration certificate
cosmetics: Ministry of health

The Customs and Indirect
Taxation Administration
(ADII)

Free import of goods
- Existing quantitative restrictions : they involve explosives, recycled or used tires, used clothing and
some halogenated hydrocarbons (CFCs) .

Approved intermediary
(bank)

Food products :
ONSSA
Obtaining the required certificates

Any import operation requires formal registration on the Trade Register. This registration is done at the First
Instance Court where the principal office of the trader is located.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

MEASURES

In accordance with decision No. 1308-94 dated 19 April 1994
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Technical control of goods intended to ensure the product quality and its compliance with the regulations and
standards in force in Morocco. To establish compliance with these standards, the Customs and Indirect Taxation
Administration may require certain certificates (sanitary, phytosanitary, zoo sanitary or any other relevant
technical certificates).
Law no. 24-09 bearing on the Safety of Products and Services is intended to enumerate all of the safety requirements
that products and services available in, supplied to or used in the Moroccan market must comply with. Products
which are subject to specific technical regulations (except for food products, drugs and pharmaceutical products),
the operator must :
- Write a statement of compliance,
-	Establish a technical statement, and
- Affix the relevant conformity marking on the product, if necessary.

In addition, the producer must provide the user with information allowing the assessment of the risks inherent to
a product or a service.
Nearly 8,000 standards are applicable in Morocco, including 200 mandatory ones. Broadly speaking, the mandatory
standards apply to the electricity and electronics sectors (41%), tooling and machinery (14%), construction (12%),
plastics and rubber (9%) and the automotive sector (7%).
CONTACTS FOR FURTHER INFORMATION ON MANDATORY STANDARDS
Moroccan industrial standards service (SNIMA), Address : Angle Avenue Kamal ZEBDI et Rue DADI,
Secteur 21 Hay Ryad - Rabat Tel : 037 71.62.14 Fax : 037 71.17.98, Email : snima@mcinet.gov.ma
URL : http://www.snima.ma/
Catalogue of the Moroccan standards available on the SNIMA website

CONTACT-POINTS FOR GOODS’ CONTROL, PRODUCT IDENTIFICATION AND OBTAINING
OF REQUIRED CERTIFICATES FOR IMPORT

FOOD
PRODUCTS

ONSSA
- URL : www.onssa.gov.ma
- Toll-free number : 080 100 36 37
- Border inspection posts
- Control and quality department

INDUSTRIAL
PRODUCTS

Ministry of Industry, Trade and New Technologies (MCINET)
Department in charge of Quality-control and Market Monitoring
- Address : Angle Av. Kamal Zebdi et rue Dadi secteur 21 Hay Riad, Moulay Hassan Rabat
- Tel : +212 537 716215
- Fax : +212 537 711798
- URL : http://www.mcinet.gov.ma

COSMETICS

CRAFTS
PRODUCTS

Ministry of Health
Department in charge of Drugs and Pharmaceuticals
- Address: 335. Avenue Mohamed V, RABAT
- Tel : +212 537 76 11 21
- Fax : +212 537 76 38 95
- Email : information@sante.gov.ma
Ministry in charge of Traditional Craft Industry
Regional delegation of crafts
- Address : 1 rue Oued Sbou, Rabat.
- Tel : +212 5 37 68 07 31
- URL : http://wwwfr.artisanat.gov.ma

2. Customs’ procedures
- Underwriting the import document

AT IMPORT
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GOODS SUBJECT TO CONTROL

CONTROLLING BODY

Food products

ONSSA

Industrial products

MCINET

Pharmaceuticals and cosmetics

Ministry of Health

Imports of goods must entail the underwriting to an import document. It is necessary to obtain the form entitled
«Commitment to Import (Engagement d’Importation) », «Import Permit (Licence d’Importation) » or «Prior
declaration of import (Déclaration préalable d’importation) ».

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

The products covered by control measures are featured below :
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UNDERWRITING AN IMPORT DOCUMENT
Goods subject to an import authorization

Free import goods

Steps

Goods subject to an import permit

FILLING
IN THE FORM

Establish a commitment to import
with a pro-forma invoice in six (06)
copies .

Establish an import permit with a pro-forma in seven
(07) copies .

FILING
THE FORM

Domiciliary bank

These documents must be sent to the Ministry of
charge of Foreign Trade for authorization.

TIME FOR
THE DECISION

Agreement of the bank

The day of the filing of the application, or 30 days
starting from that date, if the technical opinion of other
ministries is required

VALIDITY PERIOD

A maximum of six (06) months
from the date of domiciliation

A maximum of six (06) months from the date of the
authorization of the Ministry in charge of Foreign
Trade.

The import document allows for customs clearance, the financial regulation of the goods, if any, serves as an
import authorisation.
Good to know : The financial regulations of imports of goods are exempt from the prior
approval of the Foreign Currency Exchange Office (Office des Changes), when these
imports are made under an import document, signed in accordance with the foreign
trade and exchange regulations.

Are exempt from the underwriting of the import commitment :

- Goods imported under the special arrangements referred to in Paragraph 2, Article 16 of Law no. 13-89
bearing on foreign trade;
- Goods imported without payment;
- Goods imported occasionally with payment, but not intended for commercial use and whose value does not
exceed MAD 20,000, in accordance with Article 3 of Decree no. 2-93-415, dated 2 July 1993 issued for the
enactment of Law no. 13-89, bearing on foreign trade, as subsequently amended and supplemented.

- Domiciling an import document
The import document signed with payment must be domiciled with a bank.
As far as the importer is concerned, domiciling consists in choosing a bank, to which they commit to do the
formalities required by the foreign trade and foreign exchange regulations, and make the financial regulations
for imports.
For goods subject to approval from the Ministry of Foreign Trade*, the operator must pre-domicile the commitment
with an intermediate bank approved by the Exchange office before the application for authorisation before the
department of Foreign trade. Once the authorisation issued, the operator can domicile the commitment.

* Underwriting import commitments is subject to the approval of the Ministry of Foreign Trade
for physical and legal persons not registered in the trade register and do having a tax ID .
Local authorities and their groupings are exempt from the approval. Are also subject to
the prior approval of the Ministry of Foreign Trade the import commitments relating to
products subject to import monitoring under law 15/09 on trade defense measures.
Contact point for the approved intermediary offices
Exchange office
Department of approved intermediaries or operator departments :
Division of operator information
- URL : www.oc.gov.ma
- Address : 31, Av. Patrice Lumumba, B.P. 71 – Rabat
- Tel : 05 37 27 75 25 ; 05 37 27 74 00/01/02

- Presenting the goods at the customs
The goods must be presented to customs by the importer or by the person who took over their transport after
import. On import, the presentation of the goods shall give rise to the filing or the transmission of a summary
declaration, which is determined by the carrier of the goods by computer.

Contact point for the underwriting of an import commitment
Department of Foreign trade : Direction of trade/E xchange policies – Division of
regulations and trade facilitation
- URL : www.mce.gov.ma
- Address : 1, avenue de Tadla Mabella, Rabat
- Tel : (+212) 5 37 71 62 15 / 16
- Fax : (+212) 5 37 73 51 43
- Email : Ministere@mce.gov.ma
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- Record the accounting by computer
Before signing a customs declaration, the following characteristics of the goods must be identified :
- Tariff classification,
-	Origin,
-	Source,
-	Value,
- Weight,
-	Other quantitative factors such as length, area, volume, number.
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All imported goods are subject to a detailed declaration on a form called «Single Goods Declaration (DUM)»
(exemption of duties and taxes do not override this requirement).

For freely imported goods, the operator signs an import commitment on the form entitled “Commitment to
import” Import license, Prior Import Declaration (5 copies).

At a first stage, this declaration must be made from a computer connected to electronic clearance system «BADR».

On import, the written copy of the statement or, where applicable, the charge sheets for the clearance of accounts
under customs regimes must be deposited against discharge from the customs office concerned, no later than :

The final declaration must be filed within a time limit of 45 days from the date of filing of the summary declaration
in the case of air and maritime transport, and from the date of the arrival of goods at the customs office in the case
of land transport.
It is possible to make an early statement for perishable, hazardous or flammable goods before the arrival of such
goods at the customs office.

-	One business day following the registration;
- Fifth business day following the registration for the declarations under customs economic regime;
- 15th business day following the registration for the declarations of assignment under customs economic
regimes.

The clearance must then be sent to the paying (domiciliary) bank.
- Presentation of the import file

IMPORT

DOCUMENTS
REGARDING TO DUTIES
AND TAXES
DOCUMENTS RELATING
TO THE CUSTOMS’
CLEARANCE SCHEMES
DOCUMENTS RELATING
TO NON-CUSTOMS
LEGISLATIONS

- Bank statement mentioning the name of the paying (domiciliary) bank and the
currency amount charged, the exchange rate and import documents references
- Commercial invoice relating to the goods declared*
- Detail of the value as per item
- Certificate of origin for preferential trade hedging.

- Obtaining specific certificates
The law No. 28-07 set responsibility on the producer or importer of food products. Each importer is responsible
for the imported goods, and the goods must come from approved institutions and a repatriation plan of the goods
must be developed. The importer must seek information on the procedure and on how to obtain the relevant
certificates the product if necessary.
TYPE OF THE
PRODUCTS

- Packing List: detailed notes indicating the weight, number and specificities
of imported goods per parcel.
- Proof of registration in the trade register.

* The invoice must include all information relating to the transaction, including :
-	The total value and the unit price expressed in ex-factory value, FOB, FAS or FCA;
-	The quantity expressed in units of appropriate measures;
-	The commercial description of the goods;
-	The terms of delivery, and the country of origin and the source of the goods;
- Payment terms
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ANIMALS OR PRODUCTS
OF ANIMAL ORIGIN

INDUSTRIAL PRODUCTS

Optional but the
certification facilitates
the control
procedures at arrival.

REGULATORY
STANDARDS

The sanitary and phytosanitary regulations, as
well as the certificates and procedures for which
ONSSA has equivalency agreements with some
countries are available for consultation on the
ONSSA website.

Law No. 24-09 on the safety
of products and services.

INFORMATION

The ONSSA has set up a call center that
answers questions from operators on the
toll-free number : 080 100 36 37.

Moroccan Department of
industrial standards
(SNIMA)

- Transport document: bills of lading, air waybills, consignment documents.
OTHER DOCUMENTS

VEGETABLES

CERTIFICATION /
INFORMATION

- Import document: import commitment, import license or prior import declaration.
- Certificate of technical control for non-customs regulations .

FOOD PRODUCTS

Mandatory

Mandatory if the product is
subject to obligatory
standards.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

Before arriving at the customs office, the importer must provide a file containing the Single Goods Declaration (the
DUM form on sale in stationery stores) and the following supporting documents :

- Controls on arrival
It is necessary to contact the competent technical and health control bodies upon the arrival of the goods.
In addition, there are about 200 mandatory standards developed by the Moroccan Department of Industrial
Standards (SNIMA, see catalogue of Moroccan standards :
http://www.snima.ma/index.php/imanor/Information/Catalogue.
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The Moroccan standards are generally based on international and European standards. A number of certificates
of compliance are required for certain types of industrial equipment by the Ministry of Industry, Trade and New
Technologies. The same applies for imports of vegetables, animals and animal products which require sanitary
and phytosanitary controls by authorised agencies (ONSSA).
MCINT : http://www.mcinet.gov.ma
ONSSA : http://www.onssa.gov.ma/onssa/index.php

PRODUITS INDUSTRIELS

Cosmetics

TYPE OF PRODUCTS

REGULATIONS

The registration of pharmaceuticals and cosmetics is done in
accordance with:
- The Health Ministry Circular no. 48 DMP/20

CONTROL

These products must be presented for registration with the
Ministry of Health.

ACCESS TO THE
MARKET

The Ministry then issues a «Certificate of registration» to the
operator, the certificate being mandatory for marketing the
product.

Food products

REGULATIONS

CONTROL

ACCESS TO THE
MARKET

FOOD PRODUCTS
The ONSSA bases its controls on the Moroccan regulations, and depending on the
nature of the product and the risks associated with the country of origin (e.g.
cooking oils and pesticides, for instance, are systematically analysed).
At import, the sanitary control takes place, in principle, before the landing of the
goods and in any case before the goods are put on the market.
It is advisable to start the process of importing with ONSSA as early as possible and
even before the customs clearance process
Access to food market is subject to a « Product entry authorisation ».

REGULATIONS

3
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Physical verification of the goods is not systematic. It takes place in the presence of the registrant or his dulyauthorised representative. This visit aims to check the conformity between the goods (their nature, species, origin,
condition, quantity and value) and the detailed recorded declaration.
- Removal of goods

Industrial products
TYPE OF PRODUCTS

- Physical verification of goods

INDUSTRIAL PRODUCTS

The entry of any goods in the territory must be established by a customs charge and this can only be done upon
the presentation of the following documents:

Quality control covering the import of industrial products whose standards have
been made mandatory is undertaken in accordance with the following provisions:
- Law no. 12-06 on Standardisation, Certification and Accreditation,
and the Law on the Prevention of Fraud.
- Law no. 24/09 bearing on the Safety of Products and Services.

CONTROL

Control of these products can lead to a sampling and its referral to the competent
laboratory for the purpose of carrying out the requisite tests. The handling of this
control is detailed on the website of the Ministry of Industry, Trade and New
Technologies3 .

ACCESS TO THE
MARKET

Concerning industrial products whose standards are mandatory, access to the
Moroccan market is subject to the presentation of a « market-access
authorisation » which is issued by the Ministry in charge of Industry.

REMOVAL
REQUIRED
DOCUMENTS

- Receipt of payment when paying by cash or by bonded obligation;
- Receipt of consignment in case of the deposit of the amount due to cover duties and taxes;
- Producing the clearance receipt and the copy of the customs’ declaration (DUM) as
annotated by the Customs’ Service.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

TYPE OF PRODUCTS

COSMETICS

Check URL : www.mcinet.gov.ma
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Contact point for Information on Customs Procedures
The Customs and Indirect Taxation Administration
Department of Facilitation and IT : The Procedure and Methods Service
- URL : www.douane.gov.ma
- Address : Avenue Annakhil, Centre des Affaires, Hay Riad 10000, Rabat
- Tel : 05 37 71 78 00/01 – 05 37 57 90 00
- Fax : 05 37 71 78 14/15
- Email : adii@douane.gov.ma
- Toll free number : 080 100 7000
Regional help cell of the regional direction
- Casa-Port : 05 22 54 79 26
- Casablanca : 05 22 42 70 33
- North-West Region : 05 39 34 04 57
- North-Eastern Region : 05 36 60 88 06
- Centre : 05 37 21 78 11
- South Central Region : 05 24 39 53 59
- Agadir : 05 28 29 84 80
- The South : 05 28 99 04 19

It should be noted that the Customs’ propose an on-line goods-clearance assistance service
at the time of importation. Dubbed «ADIL» the service may be consulted using the following
link http://www.douane.gov.ma/adil/. The application makes it possible for the operator to
obtain information on customs’ duties as applicable to given products at the time of their
importation, as well as the documents required for clearance by the applicable .

commercial contract, given that the said payment may be made in one of the listed currencies on the foreign
currency exchange market.
- Clearance of Import Files
The clearance of an import document involves for domiciliary office gathering the commercial, financial and
customs’ documents to establish the status of the import operation, which should show a concordance between
the payments, the final invoices and the customs charges. Importers are required to provide the domiciliary
offices with the charged import document within a maximum period of one month from the date of completion of
customs formalities.
Contact-point for the Payment and Clearance of Import Files
Exchange Office
Department in charge of Operators: Operator Information Division
- URL : www.oc.gov.ma
- Address : 31, Av. Patrice Lumumba, B.P. 71 – Rabat
- Tel : 05 37 27 75 25 ; 05 37 27 74 00/01/02

- Institutional Support Organisations

URL

- Payment of Customs’ Duties

INSTITUTIONAL SUPPORT
ORGANISATIONS

Tariff measures, generally called «customs duties» are duties levied on each entry in a given country.
To consult and quantify tariff rates, you can visit the website of the Customs and Indirect Taxation
Administration at : http://www.douane.gov.ma/adil/.

MINISTRY IN CHARGE
OF FOREIGN TRADE

Licences, customs franchise applications

www.mce.gov.ma

In the case of agreement between the two countries, tariffs can be reduced or eliminated. However, the payment
of the VAT is mandatory save in the event of an exemption.

CUSTOMS AND INDIRECT
TAXATION
ADMINISTRATION (ADII)

Measures at the borders

www.douane.gov.ma

(FOREIGN CURRENCY)
EXCHANGE OFFICE

Exchange regulations.

www.oc.gov.ma

MOROCCAN STANDARDS’
INSTITUTE (IMANOR)

Development and publication of Moroccan
standards for the industry

www.snima.ma

THE NATIONAL HEALTH
AND FOOD SAFETY
OFFICE (ONSSA)

Inspection and certification of food products
(sanitary and phytosanitary certificates).

www.onssa.gov.ma

MINISTRY OF HEALTH

Control of cosmetics Autorization of
Control of cosmetic products
Marketing authorization (AMM) issued once
for pharmaceuticals

www.sante.gov.ma

ROLE ON INTERNATIONAL TRADE

- Local imports or purchases through a leasing company of equipment and materials, as well as parts, components
and accessories to be included in an immobilisation account and entitling the operator to deductions;
- Equipment and products imported under economic customs schemes.

The VAT exemption at import is subject to the production, by the importer of an «application for exemption from
import VAT,» established in duplicate on the forms provided by the Department of Taxation by which the applicant
undertakes to include the deductible investment property to be imported into a capital account.
- Financial Settlement of Imports
An import document duly domiciled and charged by the Customs allows the holder to settle, through the
domiciliary office, the value of the goods related thereto, of the freight and the incidental expenses and at maturity
determined by the commercial contract.
The payment of the imports of goods can be made in a currency other than that originally specified in the
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The following are VAT-exempt :
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5 EXPORTing from morocco

A. Summary Diagram of the Export Procedure

The operator must also seek information about the following :

SUMMARY DIAGRAM

1

PRELIMINARY
STEPS

2
3

Registration on the Trade Register

Moroccan Office of Industrial
and Commercial Property
(OMPIC) / The Court
of Commerce

Verification of the status
of the goods

Ministry in charge of Foreign
trade Maroc Export ADII

Contacting the Technical and
Health Control entities,
if applicable

ISSUED DOCUMENTS
Number of the Trade
Register
-

Food products: ONSSA

Health and
Phytosanitary
Certificate

EACCE

Certificat technique
(obligatoire)

Pharmaceuticals
and cosmetics:
Ministry of health
Industrial products:
MCINT
Handicrafts
Ministry of Craft

TECHNICAL
COMPLIANCE

CUSTOMS
PROCEDURES

ORGANISATION

-

To recap, the main documents to prepare for an export operation (either in person or through the agency of a
forwarder) are :
- Commitment to exchange
- Forwarder Certificate of Receipt
- Consignment note
- Airway Bill (AWB)
- Bill of Lading
- Insurance certificate
- Certificate of inspection (if applicable)
- Certificate of origin
- Export licence (if applicable)
- Export document
- Packing list (document which must be approved by the EACCE in the case of the export of food product)
- Commercial invoice

In order to get a country profile, visit the website of the Ministry in charge of Foreign Trade (http://www.mce.gov.ma/)
and/or that of ASMEX (http://www.asmex.org)

Underwriting of the Export
Document: Commitment
of Exchange or Export Licence

Ministry in charge
of Foreign trade

Export document

Processing of the Export file

ADII

Customs charge

Shipment of the goods

ADII

Export authorization

Repatriation of Export Receipts

(Foreign Currency)
Exchange Office

-

Clearance of the export files

Exchange Office

-

B. Description of the export procedure
In order to export to a foreign market it is essential to seek information about the taxes and import duties to be
paid for the goods. It is, therefore, necessary, to determine tariff classification.

1. Preliminary steps
- Registration on the Trade Register
All export transactions require registration on the trade register. This registration is done at the Court of First
Instance located in the district where the merchant’s head office or the exporting Company’s headquarters are
based.

For exporters, physical or legal persons, not registered on the Trade Register (agricultural
cooperatives, universities, embassies, tourists ...), a particular code in lieu of the TR may be
assigned by the Customs.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

PROCEDURES

-	The target country’s customs regulations (documents to produce, procedures to follow, and so forth...);
- Mandatory standards and certifications relating to the product or its packaging (packaging and labelling);
- Any import restrictions, as implemented by the target country (licenses, quotas, bans ...).

As to craft products, registration on the file of traditional handicrafts’ exporters is required for
any export operation. Registration for this file is done on the basis of an application filed with
the Ministry in charge of the Traditional Craft Industry or to the delegations of this department
in the different regions of Morocco.

To access this information, operators must determine the Customs Code (Harmonized System HS or
otherwise) pertaining to the goods and inform, by means of this code, the Customs of the target country.
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Agricultural and food products

- Checking the status of the goods

EXPORT

EXCEPTIONS

LEGAL
FRAMEWORK

Free to export goods.
Some goods are subject to export licenses: cereal flours (except those derived
from rice), charcoal, hides and skins, collections of specimens for zoology and
botany collections, collection items with a historical or archaeological interest,
certain halogenated derivatives (CFCs), compressors, refrigerators and freezers
operating at R12 or R115, waste and metal scrap, insecticides containing methyl
bromide, raw seaweed and other chemicals, as set out in Appendix 2 of the decision
mentioned below.
Order no. 1308-94 dated 19 April 1994 establishing the list of goods subject to quantitative restrictions measures on imports and exports

2. Technical compliance of the exported products
Morocco has set up control systems for export in order to verify the conformity of products with the target
market, on the one hand, and to protect the image of the products that are made in Morocco.
The products concerned with these control measure are :

GOODS SUBJECT TO CONTROL

AT EXPORT

•	EACCE
Primarily responsible for ensuring the compliance of exportable Moroccan food products with the
regulatory requirements of international markets and coordinating the export activity of products subject
to its technical control, through collaborative and enhancive management of our exports,
- Approves the manufacturing, packaging and storage units whose products are destined for export;
- Checks the quality of food products during the manufacturing, packaging and exporting processes.
To obtain the control certificate, the following prerequisites must be met:
1) Be approved by the EACCE (three types of licenses: packer, trader, or exporter);
2) Have one’s products controlled by the regional delegation (the control can be carried out within the
operator’s premises);
3) Have new controls performed at the point of exit

CONTROL BODIES

Agricultural and food products

ONSSA, EACCE4

Handicrafts

Industrial products

Technical and industrial centres

Pharmaceuticals and cosmetics

Ministry of Health

Handicrafts

Ministry in charge of
the Traditional Craft Industry

The control of handicraft products is governed by Dahir (Royal Decres) no. 1-73-653 dated 29 August 1975 which
transfers the competency held by the governmental authority in charge of traditional handicrafts to the Marketing
and Export Office which is tasked with the technical control of the manufacture, packaging and export of handicraft
products.

- Obtaining the required documents for export
The exporter must seek information from the institutions of the target countries for regulatory requirements and
standards of the products to be exported.
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PRINCIPLE

• ONSSA
- Takes care of the safety of plant and animal; safeguards national heritage products; and controls plant
and animal products or those derived from plant or animal origin, including fish products, at import, in
the domestic market and at export.
- Controls and undertakes the registration of pesticides and grants authorizations to the entities which
produce, import or export them;
- The health and safety control at export is provided by veterinary services based in various provinces,
including those set up as Control and Quality Directorates at border posts notably in, Casablanca,
Tangiers and Agadir;
- Establishment and submission of applications: Prior to control, the exporter must provide a file intended
for veterinary services. This file consists of an application for certification to export and/or health
certificate of origin

As far as these products are concerned, and before their shipment takes place, the operator is required to submit
export document to the services of the (Traditional) Crafts Department for the purpose of technical control;
otherwise the product is not considered as a handicraft product.

The type of certificates is as follows :

4
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The technical control at export is established under Dahir (Royal Decree) dated 1 September 1944. For animal products and products of plant origin, whether fresh or
processed, this control has been entrusted to the Autonomous Establishment for Control and Coordination of Exports (EACCE) under Dahir no. 1-88-240 dated 28 May
1993, enacting Law no. 31-86 establishing the EACCE (The Official Gazette no. 4210 dated July 7, 1993).
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Industrial products

3. Customs procedures

The exporter may apply to the approved control laboratories in the Technical and Industrial Centres (ITC)
operating under the Ministry of Industry, Trade and New Technologies, to obtain certificates verifying conformity
with the requirements set by the country of destination.

- Underwriting an export document

- Obtain the certificate of origin
To benefit from the preferences provided by bilateral or multilateral agreements and conventions, the exporter
must obtain the appropriate certificate of origin from the Customs and Indirect Taxation Administration.

Any export of goods necesssitates the underwriting of an export document. This is a
document by which the exporter agrees to comply with the provisions of foreign exchange
regulations, in particular, the repatriation of export proceeds within the prescribed time-frame.
The form entitled «Exchange commitment, Export license (Engagement de change, Licence d’exportation)» is
downloadable from the Department’s website at : www.mce.gov.ma
UNDERWRITING AN EXPORT DOCUMENT

Contacts to apply for control and identification controls and obtain
the requisite export documents

Food products
ONSSA
- URL : www.onssa.gov.ma
- Toll-free number : 080 100 36 37
- Border inspection posts (BIP)
- Control and quality departments (DCQ)

Cosmetics
Ministry of Health
Department of drugs and pharmacy
- Address : 335. Avenue Mohamed V, Rabat
Moulay Hassan Rabat
- Tel : +212 537 76 11 21
- Fax : +212 537 76 38 95
- Email : information@sante.gov.ma

EACCE

Address : 72, Angle Bd Med Smiha et Rue
Med El Baâmarani, Casablanca
- Tel : 212 (522) 30.51.04
- Fax : 212 (522) 30.25.67
- URL : http://web2.eacce.org.ma/

Industrial products
Ministry of Industry,
Trade and New Technologies (MCINET)
Department in charge of Market Quality and Monitoring
- Address : Angle Av. Kamal Zebdi et rue Dadi secteur 21
Hay Riad, Moulay Hassan Rabat
- Tel : +212 537 716215
- Fax : +212 537 711798
- Email : leministre@mcinet.gov.ma
- URL : http://www.mcinet.gov.ma

Handicraft products
Ministry in charge of the Traditional
Craft Industry
Regional Delegation Craft
- Address :1 rue Oued Sbou, Rabat
- Tel : +212 5 37 68 07 31
- URL : http://wwwfr.artisanat.gov.ma

STEPS

FREE IMPORT GOODS
Establish an exchange commitment
with a pro-forma invoice in three
(03) copies.

FILLING IN THE FORM

FILLING THE FORM
TIME FOR THE DECISION

Domiciliary bank

-

GOODS SUBJECT TO AN
IMPORT AUTORISATION
Establish an export permit with a pro-forma in
six (06) copies
The export permit is deposited, against a
receipt, for approval in the Department in
charge of Foreign Trade.
Thirty (30) days from the time the
application is submitted.

A maximum of three (03) months from the date of the approval of the ministry in charge of
Foreign trade

* The pro forma invoice must contain all information related to the transaction, including :
-	The total value and unit price expressed in ex-factory value, FOB, FAS or FCA;
- The quantity expressed in the appropriate measurement units;
- The commercial description of the goods;
- The terms of delivery, the country of origin and the source of the goods;
- Payment terms.

The form is submitted directly to the Customs’ Office at the time of export of the goods, along with a pro-forma
invoice in duplicate.
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Good to know :
- In the framework of such agreements, the companies having the status of «approved exporter»
enjoy mutual recognition by the customs’ authorities at the international level, and are thereby
authorized by the Administration to certify, themselves, the origin of the goods they export to the
countries in the pan Euro-Mediterranean area.
- The status of approved exporter is granted by the Central Administration at the request of the
exporting company.

Good to know : It is necessary to obtain the approval of the export documents by the (Foreign Currency) Exchange Office for the following
transactions:
- Export of no commercial value and without payment of a value greater than MAD 3,000;
- Export of samples without payment of a value greater than MAD 10.000;
- Export for the consignment of non- agricultural or handicraft products;
- Export made with a payment period exceeding 150 days
The export documents (exchange commitment and export licenses) are not subject to the approval of the approved intermediary
banks
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The export of goods listed below is exempt from the underwriting of an export document :

- Temporary export made under one of the economic customs schemes (processing traffic abroad, temporary
export ...);
- Export of goods worth MAD 3.000 or less made without payment and without commercial value;
- Export of samples «without payment» of a value equal to or less than MAD 10.000;
- Export of Moroccan goods whose value is less than or equal to MAD 50,000, made on behalf of a foreign tourist
travelling through Morocco.

- Shipping of goods
The shipping of any goods from the territory must be established by a customs charge and can only be performed
upon the presentation of the following documents :

BOARDING

- Presentation of the export file
Before arriving at the customs office, the exporter must provide a file containing the Single Goods
Declaration (so-called DUM form on sale in stationery stores) and the following supporting documents :

- Boarding authorization, called "release (main-levée)", issued by an
auditing customs agent based on a copy of the special detailed statement,
i.e. copy "Boarding pass" (French acronym: BAE).
- Loading process, where batches of goods to be exported are grouped in
a container, trailer or an articulated vehicle.
- Presentation of a franchise receipt based on a copy of the customs declaration (DUM) annotated by the Customs Service.

REQUIRED
DOCUMENTS

EXPORTS

DOCUMENTS RELATING
TO THE CUSTOMS
SCHEMES
DOCUMENTS RELATING
TO NON-CUSTOMS
LEGISLATIONS

- Commercial invoice relating to the goods declared*
- Detail of the value per item.
Contact point for customs procedures

- Certificate of origin issued by the ADII.

Customs and Indirect Taxation Administration:

Department of Facilitation and IT: Procedure and Methods Service

- URL : www.douane.gov.ma
- Address : Avenue Annakhil, Centre des Affaires, Hay Riad 10000, Rabat
- Tel : 05 37 71 78 00/01 – 05 37 57 90 00
- Fax : 05 37 71 78 14/15
- Email : adii@douane.gov.ma
- Toll free number : 080 100 7000

- Export document : Exchange commitment or export licence.
- Certificate of technical control for non-customs regulations .

Regional directorate’s assistance cell
- Casa-Port : 05 22 54 79 26
- Casablanca : 05 22 42 70 33
- North-west : 05 39 34 04 57
- North-East : 05 36 60 88 06
- Centre : 05 37 21 78 11
- Centre-Sud : 05 24 39 53 59
- Agadir : 05 28 29 84 80
- South : 05 28 99 04 19

- Docking, receipt or deposit sheets or any other formal proof of going
through customs for the export of the goods.
OTHER DOCUMENTS

- Packing List: detailed notes indicating the weight, number and
specificities of imported goods per parcel
- Proof of registration in the trade register.

- Physical verification of goods
The physical verification of the goods is not systematic. It takes place in the presence of the registrant or his duly
authorised representative. This visit aims to verify the conformity between the goods (their nature, species, origin,
condition, quantity and value) and the recorded detailed declaration.
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DOCUMENTS REGARDING
DUTIES AND TAXES

- Repatriation of Export Receipts
Obligations of the Exporter
Every exporter of goods must collect and repatriate the proceeds of exports and furnish proof of the actual
repatriation to the (Foreign Currency) Exchange Office the repatriation.
Terms of Payment
The payment of the export proceeds must be made in one of the listed currencies on the foreign exchange market,
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- Either in the form of bank-transfer from abroad ;
- By debiting an account in foreign currency ;
- By debiting a foreign account in convertible Dirhams opened in the books of an authorized intermediary (bank), in
accordance with the provisions of this document ;
-	Or by a check made payable to the exporter. The exporter is required to immediately submit the check for payment
from an authorized intermediary.

The payment can also be made either :
- In currency banknotes imported into Morocco, in accordance with the foreign exchange regulations in force ;
- In the currency traded on the forex market other than that originally charged.

Deadline for Repatriation
The exporter has a maximum period of 150 days from the date of the customs charge to collect and repatriate
the export proceeds realized in firm sales (Circular no. 1606 of the (Foreign Currency) Exchange Office on 21
September 1993).
Any deferred repatriation of an export proceeds or any reduction in value of the proceeds for any reason whatsoever,
is be subject to a prior authorization request to be submitted to the Office Changes before the expiry of 150 days.
The repatriation of currency is a legal obligation that can be suspended in the case of prosecution. It is mandatory
to inform the (Foreign Currency) Exchange Office of the situation identified by a court which decides to suspend
the obligation of repatriation.
Good to know : The Customs offer an on-line assistance service with the clearance of imported goods.
Dubbed «ADIL» it is available on the website http://www.douane.gov.ma/adil/. The application provides
information on the customs tax that is applicable to given products at the import as well as the
documents required by specific regulations.

- Clearance of the Export Files
Obligations of the Exporter
Clearance consists in submitting periodical reports to the (Foreign Currency) Exchange Office about export
turnover and to furnish proof about the repatriation of the corresponding proceeds after deduction of all the fees
and commissions paid abroad. Any reduction in the amount to be repatriated should, therefore, be duly justified
and authorized in advance by the Exchange Office as part of a specific or general authorization.
Clearance Period
The exporter of goods must submit to the Exchange Office, within a maximum period of 15 days after
the end of any current fiscal year, reports including final invoices, payment references, Single Goods
Declaration...and all other relevant documents.
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The transmission of duly sealed and signed documents spares the exporter the production of the
relevant supporting documents (export documents, final invoices, bank repatriation statements)
which the exporter must still keep in accordance with the retention period of documents under the
commercial Code and made available to the (Foreign Currency) Exchange Office for subsequent review.
Contact-point for the Repatriation of Receipts and the Clearance of Export
Files
Exchange Office
Department in charge of Operators: Operator Information Division
- URL : www.oc.gov.ma
- Address : 31, Av. Patrice Lumumba, B.P. 71 – Rabat
- Tel : 05 37 27 75 25 ; 05 37 27 74 00/01/02

For more details : Check the exchange regulations in force and Circular Letter no.
1606 issued by the Exchange office on 21 September 1993.

4. Institutional support organisations
Department of Foreign Trade
Assistance at export :
- Facilitation at export and with the export procedures

- Quantitative data on the Moroccan exports
- Summary of the free-trade agreements and conventions signed by Morocco
- Support tools and guide for exporters
- List of events on the promotion of the exportable offer in Morocco.

ENTITIES UNDER THE DEPARTMENT OF FOREIGN TRADE
- Maroc Export : Moroccan Centre for Export Promotion
Assistance on export :
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in accordance with the general scheme of regulations between Morocco and abroad :

- Establishment of a fund for the promotion of exports
- Organization of promotional events abroad: fairs, sector-specific communication campaigns and B to B
missions;
- Canvassing major international contractors;
- Facilitation procedures to confirmed or non-confirmed exporting companies;
- Commercial information on foreign markets (market research: Monograph by country, sector-based
studies, product testing…);
- Workshops and training seminars on export promotion and marketing techniques;
- Assistance to exporters in marketing abroad, including the adaptation of products;
- Assistance in establishing business contacts..

URL : http://www.marocexport.ma
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- Awards annual export prizes;
- Issues opinions and advice on external trade relations;
- Provides suggestions for improving the competitiveness of export sectors, both in terms of production and
in terms of the operations involved in the export process.
- Draws up annual reports on Moroccan imports and exports of goods and services.

URL: www.cnce.org.ma
- OCE / Moroccan Company for Marketing and Export or «Maroc Taswiq»
Assistance on export:

- Ensures the export of agricultural and food products mainly through the aggregation of small and medium
producers.

URL : www.maroctaswiq.com
- The Casablanca Fairs and Expositions Office (OFEC)
Assistance on export:

- Organises international trade fairs to position Morocco as an international destination of strategic sectors
(apparel, automotive, off-shoring, electronics ...).

URL: www.ofec.ma
OTHER PUBLIC ORGANIZATIONS
- EACCE

-	Ensures the compliance of Moroccan food products intended for export with the regulatory requirements of
international markets;
- Ensures the proper compliance with all mandatory provisions related to risks to human health;
- Provides authorisations for the manufacturing, packaging and storage units whose products are destined for
export;
- Prepares and enforces regulations concerning the standardisation of food products for export;
- Coordinates the export activities of the products subject to its technical control through a collaborative enhancive
management of our exports.

- The Craftsman’s House (Maison de l’Artisan)
Assistance to export:

- Trade promotion, market research, organisation of exhibitions and fairs in Morocco and overseas;
- Supporting handicraft businesses in terms of design and marketing in traditional and new markets;
- Developing databases on the sector at the national and international levels;
- Organising training seminars in the field of marketing, the search for new markets and meeting consumers’
demands;
- Identification of priority products and markets.

URL : www.mda.ma

JOINT BODIES
- SMAEX : Moroccan Company of Export Insurance
Assistance to export:

- Secures exporters’ transactions;
- Shares the risks unsuccessful exploration with exporters;
- Consolidates banks guarantees;
- Facilitates access to funding for the insured.

URL : www.smaex.com
PRIVATE ORGANIZATIONS
- ASMEX : Moroccan Exporters’ Association
Assistance to export:
• Export Promotion
- Participates in the debate on the national trade promotion strategy;
- Carries out studies and surveys and keeps databases;
-	Develops networking;
-	Organises missions and fairs; and
-	Fosters the creation of export consortia (consortium support fund);
• Information
-	Organizes meetings with Public and Private organisations;
- Publishes information and expression journals by professionals;
- Conducts surveys and develops databases for members.
• Coordination
- Assists in the definition and proper application of the measures designed for the promotion of exports;
- Helps in defining the export action choices.
URL : www.asmex.org

- Banks Export Services
Assistance to export :

- Inform on potential buyers, through their network of foreign correspondents;
- Advise companies on the terms of payment and the documents required for the settlement of exports;
- Inform on the possibilities of financing the transactions related to foreign trade such as the mobilisation of
receivables arising from export.
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- The National Council for Trade and Export (CNCE)

- CGEM : General Confederation of Moroccan Businesses
Assistance to export:
- Assists companies in understanding the market;
- Assists companies in exporting their products

URL : www.cgem.ma
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2. Define a strategy for penetrating the target market

- Participate in the resolution of export problems related to their specific sectors, and provide information about
the sector;
- Build on feedback from other exporters

C. Organising your Export Process
1. Select your target market
The selection of an export market traditionally goes through the following three steps :
-	Screening: geographic and demographic indicators, economic, financial and monetary data, infrastructure and
political environment. This screening operation should be fast, inexpensive, and based on the analysis of general
and summary information, which are also easily accessible in a document search.
- Carrying out Overall Studies: legal environment, competitive structure, social and cultural factors, characteristics
of demand... etc. Comprehensive and thorough knowledge of the market is a must to select the target markets.
- Conducting ad hoc studies: after the selection of the target market(s), the ad hoc study aims to define the different
elements of the marketing mix (product, price, distribution and communication) as accurately as possible.

Selection criteria governing the identification and targeting of markets :
SCREENING
Study of foreign markets :
- Market potentials
- Population
- GDP, GDP growth, GDP
per capita
- Market Size
- % penetration
- Consumption per capita

OVERALL STUDIES

Accessibility of the market :

- Economic and political system
- Trade agreements
- Customs scheme
- Legislation on investments
- Specific economic regulations
- Socio-cultural factors
- Country risk

Analysis of local
competitiveness:

- Who are the (local or foreign)
competitors?
- What is the competitive structure
(number of competitors and PDM)
- How much do they invest on
communication?
- What are the common factors of
success in the market?

- Select an Input Mode
The choice of the input mode will affect the importance of the marketing strategy within the strategy of the
company. Different input modes available to the company in an export context can be classified into three broad
categories :
- Concerted Export : a penetration method by which the company exports in cooperation with one or more domestic
or foreign partners.
- Controlled Export (so-called direct) : There are two types of controlled exports: distance selling and
implementation.
-	Subcontracted Export : use of intermediaries who have the necessary commercial, cultural and linguistic
resources and skills, as well as the experience and knowledge of the market (transportation means, customers,
suppliers, distribution, regulations, ...). These intermediates support all or part of the marketing of the product.
Therefore, the company has little or no control of the distribution and promotion of its own product.

- Relays and Partners
1) Distribution Partners
Sub-contracted Export :
- Export Management Companies (EMC): independent service companies that perform all the functions of
an export business service under a mandate contract
- International trading firms or «traders» : import-export companies that buy products from other companies
and then resell them in their own name in foreign markets, applying the desired margin to them.
-	Purchasing office : A foreign purchasing office established in the home country of the exporter is an
authorised purchasing cell acting on behalf of a “parent” foreign enterprise (retail chains, industrial
companies, ...).
-	Importers and distributors (wholesalers and other importers) : independent foreign traders who buy the
exporter’s products and then resell them in their name and for their own benefit. They, therefore, assume
their own risks and profits. They derive their remuneration from the profit obtained.
- Central purchasing organisations or head offices are affiliated with one or more GMS brands and provide
for their supplies. They are responsible for negotiating prices and quantities with producers.
- Broker : non-owner intermediary whose role is to develop buyer and seller relationship.
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- Sector-specific federations member of the CGEM
Assistance to export :

Control export :
Market research is a means for gathering and processing business information, which will be valuable and useful
to the exporter helping him to :
- Choose the objectives and means of action;
- Monitor results;
- Understand the reasons for any differences between objectives and results; and
- Support the efforts made by the company in its different phases of development
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- Commissioner (sales agent): he imports the goods and signs the documents on behalf of the exporters
he represents, but does not take possession of the goods. He is limited to promoting, negotiating and
implementing trade on behalf and for the account of one or more companies, on a commission basis and
in a specific area.
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- Forwarder : a legal entity whose principal or secondary role is the fulfilment of all the formalities relating
to the transit of goods from one customs territory to another.
As such, it can take have a different status, depending on whether it is linked to its client by a mandate
contract (forwarding agent) or a commission contract (freight forwarder).
There are freight forwarders who organize the entire transport independently and there are clearing agents
(customs broker) who can only carry out the formalities related to the declaration of goods to customs.
If the forwarder is a transport agent, he acts on the instructions of his client but provides advice on storage,
trans-shipment or the clearance of goods. If he is a freight forwarder, he freely and independently organises
the entire transportation, on behalf of the sender.
- Customs broker : assists the operator in carrying out all customs’ formalities.
- Participation in Trade Events
Visiting a fair is the first step in preparing one’s own exhibition. Companies often visit international events as part
of their market research. On the occasion, they update their information and get documentation. The purpose of
the visit is to learn about trends, new technologies and new products and start a networking process.
Participation in trade fairs can :
- Extend or help to carry out a market research;
- Monitor the development of skills and techniques;
- Complete a competitive study by examining competitors’ offerings through the collection of technical
and promotional material (catalogues, pitching on the product, brochures, sales conditions...);
- Perform a product test;
- Introduce new products;
- Get a close look at the global supply in one place and in a very short time, in order to optimise the
utilization useful contacts;
- Communicate with your current customers whose comments are a valuable source of information
and retention;
- Make yourself known to potential buyers and induce them to buy the product by showing its technical
characteristics and its distinctive advantages. Sales and registration of orders remain the ultimate
goal of any company participating in a fair;
- Meet and select agents, licensees, distributors and potential partners to form your distribution
network abroad;
- Meet with the press and local dignitaries. You can use your participation in an exhibition or fair to
implement a public relations exercise.

3. Developing an Export Plan					
A clearly-defined export strategy offers six immediate benefits :
1. Identification of strengths and weaknesses;
2. Facilitating the implementation of guidelines;
3. Better communication of objectives;
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4. Better assessment of results;
5. Financing facility: it suggests to lenders that the company has a serious approach to export.
6. Clear understanding of management
To develop an export plan, the company must have a business plan that focuses on international markets,
which identifies their target market(s), export objectives, required resources and sought-after results.
The website www.rcsec.org/pai/doc/intro_ibp.cfm provides an Interactive Business Planner (IBP).
Your export plan must address the following elements :
Introduction
- History of the company
- Vision and mission
- Goal of the export plan
- Organisational goals
- Goals to be achieved on international markets
- Short and medium-term export objectives
- Place and facilities
Organisational aspects
- Ownership
- Skills
- Relationship between the exports and the company’s
other activities
- The company’s expertise and knowledge in terms of
exports
- Strategic alliances
Products and services
- Description of products and services
- Major characteristics
- Adaptation and redefinition for export purposes
- Production of products and services
- Future products and services
- Comparative advantages in terms of production
Overview of the market
- Market research
- Political context
- Economic context
- Market size
- Major components of the market
- Purchasing methods and criteria
- Description of industry members
- Market share held by imports
- Tariff and non-tariff barriers
- Tendencies of the industry and other trade factors
- Market outlook

Market input strategy
- Target markets
- Description of the major competitors
- Analysis of the competition position
- Product positioning
- Pricing strategy
- Sales conditions
- Distribution strategy
- Advertising strategy / research of opportunities
- Description of intermediaries and partners
Regulatory and logistical problems
- Protection of intellectual property
- Other regulatory issues
- Modes of transport and freight cargo insurance
- Commercial documents
- Use of commercial service providers
Risk factors
- Market-linked risks
- Credit and exchange risks
- Political and other risks
Implementation Plan
- Major activities
- Assessment criteria and process
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2) Partners in Logistics

Financial plan
- Revenu or funding resources
- Selling costs
- Marketing and promotion costs
- Other expenses
- Operating budget
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- Tourism and the travel business;
- Environment (sustainable development);
- Transport;
- Banking, finance and insurance;
- Telecoms and new technologies;
- Education and training;
- Trade, professional and technological counseling;
- Entertainment (music, films…);
- Construction industry; and
- E-business.

D. Tools available to Operators

Contract of Export Growth
This support is intended for the operator helping him in the process of embedding their export development plan.
This support system is also offered to the export consortium.
The eligibility criteria for this program are :

SYNOPSIS RECORD
RECIPIENTS

-

SUPPORTED
ACTIONS

1. Incentives
Exporters have a wide range of support and encouragement measures, including :

TERMS
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Exporting or potentially exporting companies, all sectors included.
The number of companies to audit is 1,000 over the 2012-2015 period.

ORGANISATION
CONCERNED

Department of Foreign Trade

ELIGIBILITY
CRITERIA

- Being subject to Moroccan law and tax resident in Morocco;
- Be registered in the Trade Register;
- Have a regular situation vis-à-vis the tax administration and the National Social
Security Fund (French acronym CNSS);
- Being in business for 2 years, at least;
- Share set at 20% of the total cost of the audit process borne by the recipient.

10 pc of the additional turnover on export for a given year, and for a three-year period.
The support budget is capped at:
- 5 million Dirhams for confirmed exporters;
- 2 million Dirhams for emerging exporters

ORGANISATIONS
CONCERNED

Department of Foreign trade

ELIGIBILITY
CRITERIA

- Registered according to Moroccan law and being a tax-resident in Morocco;
- Be formally enrolled in the Trade Register;
- To have a regular situation vis-à-vis the Tax Administration and the National Social
Security Fund;
- To have been in business for two years, at least;
- Firms or legal entity solely, applying on an individual basis, or in the framework of a
consortium or a group of firms
- Enterprise having a turnover at export of at least 500 MDH,

SYNOPTIC RECORD
RECIPIENTS

-

Identification and management of commercial contacts in the target markets;
Prospection mission in the target markets.
Detailed market research in target markets;
Communication/advertising in target markets;
Participation in events not covered by the program of the Moroccan Centre for the Promotion
of Exports (CMPE);
Participation in specific B to B missions;
Acquisition of CRM tools ;
Acquisition or subscription to commercial databases;
Links in the chain of distribution;
Financing storage rental fees and distribution platforms in target markets;
Support in bearing insurance costs related to export

Sector-specific measures
- Access to the services of designers (textiles and leather)
- Support for the marketing authorization fees in target markets (Pharmacy)

- Technical and Financial Support for Capacity-development
Export Auditing
Experts certified by the International Trade Centre (ITC) in Geneva are available to operators for technical support. This
support aims to assess the export capacity of the beneficiary company and to adapt its development plan for export.
The eligibility criteria for this program are as follows :

- « Confirmed exporting companies » whose export turnover is between 50 and 500 million
dirhams/year. (75 export companies in 2017).
- « Emerging exporting companies » whose export turnover is less than 50 million
dirhams/year. (300 firms in 2017).
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4. Exporting services						
			
A service is considered as export if and only if the service was performed in the country of destination. Services
with a solid export potential are those related to the following sectors :
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SYNOPSIS RECORD
RECIPIENTS

SUPPORTED
ACTIONS

- Support programme for 55 export companies consortia between 2011 and 2015;
- The support includes three key steps: starting up a structure, development overseas, and
consolidation.
Launch and structuring phase :
- Overseas development strategy of the export consortium: marketing, promotion, trade;
- Organizational structure and governance method;
- Communication plan of the consortium;
- International development Strategy of the exporting consortium : marketing, promotional
and commercial campaigns;
- Organizational structure and mode of governance (Visual identity, communication tools,
purchase of advertising spaces, brochures and sales brochures)
Launch and structuring phase (basic promotional activities)
- International fairs in Morocco ;
- Fairs abroad not covered by the CMPE ;
- Design and setup of stands, elaboration of visual identity and promotional tools;
- Prospection missions and B2B;
- Invitation of foreign payers and clients
Launch and structuring phase (advanced promotional activities)
- Creation and registration of the brand;
- Study of the conditions for setting up a relay abroad;
- Strategic and Competitive Intelligence;
- Services related to development skills;
- Cross-training and business-specific trainings.
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TERMS

The recipients enjoy the following:
- Technical support, through the provision of external expertise;
- A financial support capped at the percentage of the costs spent under the following
terms: 80 pc for the 1st phase, 65 pc for the second and 50 pc for the last, within a global
limit of 1.5 million Dirhams, including taxes.

ORGANIZATIONS
CONCERNED

Department of Foreign Trade

ELIGIBILITY
CRITERIA

- Being part of an export consortium composed of at least five Moroccan companies;
- No cross-shareholdings in the capital of member companies;
- Proof of confirmed ability to export;
- Be in order vis-à-vis the CNSS and the tax administration.
- Turnover of the group members less than or equal to 175 million Dirhams per year
excluding VAT

Support to Professional Associations
This programme allows professional associations to receive support for their sector-specific
advertising activities carried out at the international level.
URL : www.mce.gov.ma
- Encouragement Measures relating to Insurance Products
Trade Fair Insurance
This allows operators participating in a fair or commercial event abroad to receive a refund of part of the costs
incurred in connection with participation in the said fair, in the event the sales should not fully cover the costs.
The reimbursement may not exceed 50% of the amount approved and committed, and the warranty covers the cost
of the stand rent and layout, travel fare, transportation and packaging of the items displayed, stay, advertisement,
etc...
Prospection Insurance
This allows operators conducting prospecting activities to receive a refund of part of the costs incurred (up to 50%)
if the result of their actions is unsuccessful or insufficient.
The costs involved are: market research costs; company delegates’ travel fares and accommodation; the cost
of attendance at events, fairs or exhibitions; representation and operating expenses incurred abroad (wages,
management), advertising costs, etc. ...
SMAEX is in charge of these insurance products .
- Tax-related Incentives :
Export Processing Zones 			
The EPZs allow foreign trade operators to work in specific areas of the customs territory where the industrial
and service activities are exempt from exchange and customs regulations and where they enjoy specific tax
advantages.
The major characteristics are shown below :
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Export Consortium («Export Synergia»)
This program aims to encourage the development of synergies between foreign trade operators, in particular
supporting actions undertaken jointly in promotion and trade development overseas. Recipient consortia
enjoy technical and financial support from the Department of Foreign Trade.
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Morocco’s Export Processing zones
ELIGIBILITY
CRITERIA

At least 85 pc of the turnover must be achieved at export.

CONDITIONS

Site permit upon approval by the EPZs local boards

EPZ

TANGIER
FREE ZONE

ADVANTAGES
TAXATION

CUSTOMS DUTIES
LIMITED
EXEMPTION FROM
CUSTOMS DUTIES

Corporate Tax : 0% for the 1st 5 years and
8.75% over the next 20 years
Income Tax: 0% for the 1st 5 years and 80% tax
reduction for the next 20 years

Value added tax (VAT): unlimited exemption on
products delivered and services rendered in
the export processing zones, and coming from
the taxpaying territories.

All industrial, trade activities
and related service .

AREA

345 Ha

EXCHANGE
No restriction on repatriation of
capitals and dividends

TANGIER MED
KSAR EL MAJAZ
MELLOUSA
1&2

Business tax exemption for 15 years

SIMPLIFIED
CUSTOMS
PROCEDURES

ACTIVITIES

Free transactions on foreign
currencies

KENITRA

Law no. 19-94 Dahir (Royal Decree) no. 1-95-1 dated 26 January 1995) bearing on export-processing zones exempt
from :
-	Registration and stamp duties;
- Patent tax and city tax (for the initial 15 years)
-	Value Added Tax;
- Participation to national solidarity on the income subject to corporate income tax;
-	Tax on income from shares, social shares and similar income paid to non-residents and application of a
discharge rate of 7.5% of the corporate tax or income tax when paid to residents.				

KEBDANA AND
NADOR

					

LAAYOUNE AND
DAKHLA

All industrial, trade activities
and related service .

Ksar Al Majaz: 400 ha,
Oued Negro: 205 ha,
Melloussa I: 300 ha ,
Melloussa II: 300 ha

CONTACT
Address: Tanger Free Zone, Route
de Rabat, Tanger
Tel : + 212 (0) 5 39 39 34 05
Fax : + 212 (0) 5 39 39 34 10
Email : tfz@iam.net.ma,
info@tangerfreezone.com
URL: www.tangerfreezone.com
Offices : Twin Center Tour A Etage 14
Bd Zerktouni Maarif 20100,
Casablanca
Tel : + 212 (0) 5 22 95 55 00
Fax : + 212 (0) 5 22 95 89 75/76
Email : tmsa@tmsa.ma
URL : www.tmsa.ma

Agribusiness; textiles and
leather; metal and engineering;
electrical and electronic industries, including automotive;
chemical industries and para
chemical activities and other
related services

ZFE : 199 ha
Open zone: 146 ha.

Agency : Edonia Properties
Tel : +34 968 57 66 01
Fax: +34 968 57 66 02
Mail: info@edoniaworld.com

Storage of hydrocarbons .

in-port : 20 ha;
outside port:
from 50 to 300 ha.

Address: 12, Rue Mekki Bitaouri,
Souissi, Rabat
Tel : +212(0)37 633 580
Fax : +212(0)37 753 020
Email : info@oriental.ma
URL: www.oriental.ma

Laayoune 1: 34,3 ha,
Laayoune 2 : 109 ha,
Dakhla : 13,5 ha

Address: Angle Avenue Moulay
Rachid et rue Patrice Lumumba,
Rabat
Tel : +212(0) 37 21 92 50
Fax : +212(0) 37 70 49 38
Email:
lagencedusud@lagencedusud.gov.ma
URL : www.lagencedusud.gov.ma

Agribusiness; freezing;
textiles and leather; metallurgical and mechanical industries; electrical and electronic
industries; plastics and packaging industries.
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SYNOPSISS RECORD

Income tax
Exporters also benefit from a preferential scheme which offers several tax cuts and exemptions on income5 in
proportion with export sales or sales in foreign currencies :

5
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For further detail, check : http://www.invest.gov.ma
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The customs’ schemes include :
AFTER FIVE YEARS

Goods and services
exporting companies

Total exemption

Reduced rate (17.5% for
corporate tax and 20% for
income tax)

Handicraft products
exporting companies

50% reduction

N/A

Companies selling to exporting
companies operating in the
mining sector

50% reduction, following first export

N/A

- The suspension systems: bonded warehouse; industrial free warehouses; temporary admission for inward
processing; temporary admission; temporary export for outward processing; temporary export; transit and
processing under customs control.
- Draw back

* Not applicable

COMPANY TYPE

DURING THE FIRST FIVE FISCAL
YEARS FROM OPERATING TIME

For further information about the requirements governing the granting of customs’ scheme incentives, visit the
website of the Customs and Indirect Taxation Administration at :
http://www.douane.gov.ma/ go to the dropdown list: Entreprises & Professionnels > Entreprises > Régimes
économiques en douane > Généralités (Firms and Professionals > Companies > Economic Schemes in
Customs > General Principles).

Value-added Tax (VAT)
Products delivered and services rendered by taxpayers to export are exempt from VAT with a claim to deduction.
Exporting companies may, upon request and within the limits of the amount turned over in the past year and
in respect of their export operations, benefit from suspension of VAT on goods, commodities, sunk packaging,
services required for such operations, and likely to be entitled to the deductions and refunds provided for in
Articles 17 to 20 inclusive of the VAT Act.
The exemption is subject to the condition that it is warranted and accounted for.
A set of tax incentives for fees incurred for registration, license, urban taxes are part of the General Tax Code.

2. Customs Schemes
In the framework of the support granted to export operators, customs incentives are incorporated within the
customs economic schemes (French acronym: “RED”). These schemes (excluding the Draw Back) offer the
companies large benefits such as the suspension of duties and taxes payable on goods, and the removal of trade
restrictions and prohibitions, excluding absolute prohibitions.
FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

These suspension schemes involve four key steps in the export process: storage, processing, use and
circulation. They allow for :
-	The transformation of raw materials and semi-finished products whose compensating products are for
export;
- The export of goods for repair, further manufacture, use or exposure;
- The use on the national territory of materials coming from abroad for the production of goods destined for
exportation or for the development of major projects;
- The transit of goods from one customs office to another or from one warehouse to another.
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Temporary
export for
outward
processing
TYPES OF
SUSPENSION
SCHEMES

Customs
warehouse or
storage

Industrial
warehouse
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NATURE OF BENEFITS

Upon entry into
export
warehouse, goods
are immediately
eligible to the
benefits related to
the actual export
of goods

Import or
purchase free of
duties and taxes

Temporary
admission for
inward
processing

Importing, on
suspension of
duties and taxes,
goods aimed for
processing or
operation or an
additional labour

Temporary
export for
outward
processing

Temporary
suspension of
export duties and
taxes on Moroccan
products set for
processing abroad.

OPERATORS

Export companies

Companies
wishing to make
an investment in
either a new
creation or an
extension for at
least 50 million
dirhams.
Operators which
have or may have
the
equipment
necessary to
manufacture,
process or
addition labour

All companies

All companies

GOODS

All goods

- Materials, equipment and spare
parts;
- Goods intended
to be created by
the aforementioned materials and
equipment.

All goods to be
transformed,
processed or to
receive additional
labour.

Any products that
can be identified
when back.

Certain equipment, products
and animals set to
use overseas
(Article 153 of the
customs and

DURATION

Maximum
period during
which goods
under this
scheme can
stay is three
(03) years,
unless
otherwise
approved by
the Minister of
Finance

Indefinite

A duration of
6 (six) months
can be
prolonged up
to 18
(eighteen)
months.
Length of
time required
for the
desired
transaction,
which may
not exceed
one year.
Stay abroad of
the beneficiaries for a
maximum
period of six
months,

TYPES OF
SUSPENSION
SCHEMES

Customs
warehouse or
storage
Temporary
exportation

Industrial
warehouse
Transit

All companies

NATURE OF BENEFITS

OPERATORS

Upon entry into
export
warehouse, goods
are immediately
Suspension
of
eligible
to the
duties and
taxes to
benefits
related
for exit
from
the
actual
export
territory
of goods

Import or
purchase free of
duties and taxes

All companies
Export companies

Persons staying
abroad
temporarily
Companies
wishing to make
an investment in
either a new
creation or an
extension for at
least 50 million
dirhams.

Any products that
can be identified
when back.

GOODS

Certain equipment, products
and animals set to
use overseas
(Article 153 of the
All goodsand
customs
indirect taxes
Act).

Items designed for
personal u se.
- Materials, equipment and spare
parts;
-Goods
Goodsunder
intended
to
created by
thebecustoms.
the aforementioned materials and
equipment.

Length of
time required
for the
desired
transaction,
which may
not exceed
oneDURATION
year.
Maximum
Stay abroad of
period
during
the beneficiawhich
goods
ries for
a
under
this
maximum
scheme
period ofcan
six
stay
is three
months,
(03)
years,
counted
from
unless
the day of their
otherwise
departure
approved
from the by
the
Minister of
subject
Finance
territory,
unless an
exception.
Duration set
by the
Indefinite
outgoing
customs
office.

The import and export of goods to which the Operators
temporary which
admission scheme is applied may take place in the
Importing,
on
A duration of
following customs offices
:
have or may have
All goods to be
suspension
of
6 (six) months
the
Temporary
transformed,
duties and taxes,
can be
equipment
admission for
processed or to
- Casablanca - Casablanca Nouaceur
goods
aimed
for
prolonged up
necessary to
inward
receive additional
- Rabat-Salé
processing or- Mohammedia
to 18
manufacture,
processing
labour.
- Kenitra - Tanger
operation or an
(eighteen)
process or
- Meknès - Fès
additional labour
months.
addition labour
- Oujda - El Jadida
- Safi - Agadir
Length of
Temporary - Marrakech
time required
suspension of
Temporary
Any products that
for the
export duties and
export for
All companies
can be identified
desired
taxes
on
Moroccan
outward
To take advantage of these schemes, the Customs’ Administration requires
that
the goods be covered
by collateral
when
back.
transaction,
products set for
processing
warranty
in the form of a bank guarantee (bond note) or any other form of security acceptable to the Customs.
which may
processing abroad.
notan
exceed
In addition, the Draw Back system allows for refund, following the export of goods, based on
average rate
one
year.
of duties and taxes initially paid on the constituent materials and energy products imported and
used in the
manufacture of exported goods.

All companies
Suspension of

Certain equipment, products
and animals set to
use overseas
(Article 153 of the
customs and
indirect taxes

Stay abroad of
the beneficiaries for a
maximum
period of six
months,
counted from
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The practical terms of the different customs’ duties-suspension schemes are summed up in the following table :

Temporary
suspension of
export duties and
taxes on Moroccan
products set for
processing abroad.
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FACTORING

Drawback

OPERATOR

GOODS

DURATION

REFUND
DOCUMENTATION

Real exporters of
goods.

- Edible vegetable
oils
- Tin Packaging
- Aluminium
Packaging
- Wood, compact
cardboard or
corrugated
cardboard

The refund can be
made only for
exports made
more than two
years ago.

- A copy of the export
declaration with the service
visa;
- A sheet called "refund claim
under drawback" (demande
de remboursement au titre
du drawback)
- Justifications for prior
import, including a release
for consumption of foreign
materials worked in
Morocco.

FINANCING

PRE-FINANCING OF
EXPORTS
FORFAITING
MOBILISATION OF
DEBTS ARISING
ABROAD

FACTORING

3. Financing instruments for the export cycle
The major instruments generally used by foreign trade operators are :

FINANCING

TERMS OF FINANCING

ORGANISATION

CHARACTERISTICS

PRE-FINANCING OF
EXPORTS

Financing cash
requirements
related to
export activity

Financing of up to
10% of turnover. This
can reach 15% for
seasonal activities.

Moroccan banks

MOBILISATION OF
DEBTS ARISING
ABROAD

Re-financing of
a debt

Depending on the
amount of the exports

A Moroccan bank or a
Discount or advance
foreign corresponding
from the operator’s
institution, through a
bank
Moroccan bank.

FACTORING

FORFAITING
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UTILITY

Assignment of
debts for
refinancing

Financing by
means of bills
with a maturity
of 2 to 5 years.

Depending on the
quality of the client

Depending on the
guarantee given by a
first class bank in the
importing country.

Bank or factoring
company

Moroccan banks

A maximum renewable
period of one year

UTILITY

Financing cash
requirements
Financing
related to by
means
of bills
export activity
with a maturity
of 2 to 5 years.
Re-financing of
a debt

Depending on the
quality of the client

TERMS OF FINANCING

Financing of up to
10% of turnover. This
Depending
on the
can reach 15%
for
guarantee
given by a
seasonal activities.
first class bank in the
importing country.
Depending on the
amount of the exports

Bank or factoring
company

ORGANISATION

Forfaiting is a techA maximum
renewable
nique
of international
period of
one
year
finance
that
involves
discount of the bills
Moroccan banks
without recourse
A Moroccan bank or a
against
the
Discount
ordrawer
advance
foreign corresponding
(exporter)
in the case of
from the operator’s
institution, through a
non-payment.
bank
Moroccan bank.
Moroccan banks

Factoring is the subject
of a contract between
the factor and the
Pour plus d’information: prendre contact avec la Caisse Centrale de Garantie,exporter. The latter
Centre d’Affaires,
Boulevard Ar
- Rabat,
2031,
signs a subrogation
Assignment
of
Depending
onRyad,
the Hay Ryad Bank
orB.P
factoring
Communication et Marketing
receipt that allows the
debts Département
for
quality
of
the
client
company
Tél : 05.37.71.76.05 / 05.37.71.76.06 - Site web : www.ccg.ma
factor to recover the
refinancing
export earnings as
provided for in the
contract.

It is also possible for operators to make the payment of import duties and taxes to the Customs’ Administration in
instalments, by subscribing guaranteed bonds from a licensed bank (up to 120 days with bank
guarantee).
Forfaiting
is a tech-

FORFAITING

Financing by
means of bills
with a maturity
of 2 to 5 years.

Depending on the
guarantee given by a
first class bank in the
importing country.

Moroccan banks

nique of international
finance that involves
discount of the bills
without recourse
against the drawer
(exporter) in the case of
non-payment.

Factoring is the subject
of a contract between
the factor and the
exporter. The latter
signs a subrogation
receipt that allows the
factor to recover the
export earnings as
provided for in the
contract.
Forfaiting is a technique of international
finance that involves
discount of the bills
without recourse
against the drawer
(exporter) in the case of
non-payment.

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E
GUIDE DE L’OPéRATEUR DU COMMERCE EXTERIEUR

SCHEME

Assignment of
debts for
refinancing

of a contract between
the factor and the
exporter. The latter
signs a subrogation
receipt that allows the
factor to recover the
export earnings as
provided for in the
CHARACTERISTICS
contract.
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TREATMENT
IN 2012

of tariff preferences

progressive dismantling of
tariffs)

benefit of
exemption from
import taxes

6 Appendices
RESTRICTIONS

A. Specific form of trade and free-trade agreements
European Union (EU)

SCOPE

PREFERENTIAL TREATMENT
IN 2012

RESTRICTIONS

REQUIRED DOCUMENTATION
FOR EXPORT

NON-TARIFF MEASURES

Industrial products
Exports

Imports

Exempted
from import
duty

Exempted
from import
duty

Used
products

Agroindustrial products
Exports

Used
products

-

Some products
remain under
restricted
duties.

NON-TARIFF MEASURES

- Recordings, customs and administrative procedures
- Obligatory Custom Bond
- Compulsory import licenses and quotas for many products
- Subsidies for U.S. farmers
- Mandatory disease risk analysis by the Animal and Plant Health Inspection Service, APHIS
- Packaging and labelling regulation
- Numerous security standards managed by multiple institutions (it is necessary to seek
information from an importer)

- Granting of
preferences under
import taxes

- Liberalisation with
immediate effect of
70% of tariffs over
a period of ten
years

- Liberalisation with
immediate effect of
55% of customs
duties

Some products are
subject to quotas,
calendars, and/or
entrance fee.

Granting of
preferences under
import taxes under
quotas

01/Jan/2006

Agricultural, fisheries products and industrial products,
services and procurements
Exports

Imports

PREFERENTIAL
TREATMENT
IN 2012

Products with tariff
preferences (exemption or
progressive dismantling of
tariffs)

Products for the benefit
of tariff preferences

RESTRICTIONS

Tariff quotas
Agricultural products exported at prices below the
trigger point preset for
each product subject to
safeguards.

tariff quotas
Agricultural products in
quantities exceeding the
trigger point preset for each
product subject to
safeguards.

REQUIRED
(Following
the table on the next page)
DOCUMENTATION
FOR EXPORT

TURKEY

01/jan/2006

DATE OF ENTRY INTO FORCE

Textiles
Exports

Imports

Textile and
clothing
products to the
benefit of
exemption from
import taxes
Tariff quotas
Textile
products
with tariff
quotas.

Annual quotas for
the first five years
from the date of
entry into force of
the Agreement

PREFERENTIAL TREATMENT
IN 2012

Agricultural products

Industrial products
Exports

- Products restricted to import: beef hormones (banned), GMO, human drugs, living animals or plant
waste
- Very strict standards and Technical Requirements
- Very strict packaging and labelling regulation.
- Appointment of a person in charge living within the Community for each product put on the
market
- Mandatory transmission of the “ENS” Entry Summary Declaration to the customs office of
the country of entry, before the entry of goods into the customs territory of the European Union.
- Agricultural subsidies under the Common Agricultural Policy
- As of 2018, registration of chemicals

SCOPE

Use the link below for the full text of the Morocco-US agreement :
http://www.moroccousafta.com/fr/texte_integral.htm

SCOPE

Depending on the goods:
- EUR.1 Certificate and invoice declaration, or
- EUR-Med Movement Certificate and EUR-Med invoice declaration

United States

NON-TARIFF MEASURES

Imports

- tariff concessions
Exempted
from import
duty

DATE OF ENTRY INTO FORCE
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Exports

Annual quotas for
the first five years
from the date of
entry into force of
the Agreement

Signed statement containing all the information relating to the procurement, production or
processing of the product, based on the documents provided by the exporter or producer of
the goods.

Agricultural and fisheries products

Imports

Tariff quotas
Textile
products
with tariff
quotas.

REQUIRED
DOCUMENTATION
FOR EXPORT

01/mar/2000 (industrial products) & 01/Oct/2012 (agricultural products)

DATE OF ENTRY INTO FORCE

tariff quotas
Agricultural products in
quantities exceeding the
trigger point preset for each
product subject to
United safeguards.
States (suite)

Exemption from
customs duties and
charges having
equivalent effect

Imports

Total exemption: equipment
goods, some spare parts, raw
materials and inputs not
produced locally.
Dismantling of DI by 10% a
year on locally manufactured
products.

Exports

Benefit
of tariff
preferences

Imports

Granting
preferences
under the
import duty

Dismantling of the DI
applicable to certain motor
vehicles: 15% per year.
Products not covered
by the agreement :
Some used products.

RESTRICTIONS

Products not covered
by the agreement :
Some preparations of
raw materials.

REQUIRED
DOCUMENTATION FOR
EXPORT

EUR.1 Certificate, invoice declaration, goods movement certificate, or a EUR-MED invoice
declaration

NON-TARIFF MEASURES

Tariff
preferences
within quotas.

Preferences
under quota.
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1. International bilateral agreements

Tariff quotas
Agricultural products exported at prices below the
trigger point preset for
each product subject to
safeguards.

- Products prohibited for import: (11 categories) for reasons related to the protection of the
environment, safety, health, ethics or compliance with international obligations (e.g. drugs,
ozone depleting substances, dyes ...)
- Automatic Licenses for certain products: telecommunications, machinery, motor vehicles,
chemicals ...
- Registration procedures for certain agricultural products, food, pharmaceuticals and
cosmetics.

Use the link below for the full text of the Morocco-Turkey agreement :
http://www.mce.gov.ma/AccordsCommerciaux/Turquie/Maroc-TurquieAnglaise.pdf

Signed statement containing all the information relating to the procurement, production or
processing of the product, based on the documents provided by the exporter or producer of
the goods.
- Recordings, customs and administrative procedures
- Obligatory Custom Bond
- Compulsory import licenses and quotas for many products
- Subsidies for U.S. farmers
- Mandatory disease risk analysis by the Animal and Plant Health Inspection Service, APHIS
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3. Trade agreement with economic blocks
A.E.L.E
01/03/2000

Agadir Agreements : Egypt, Jordan, Tunisia

27/mar/2007

DATE OF ENTRY INTO FORCE
SCOPE

DATE OF ENTRY INTO FORCE

SCOPE

Industrial, agricultural and agro-business products

PREFERENTIAL TREATMENT
IN 2012

Total exemption from import duties and charges having
equivalent effect;
VAT is payable.

RESTRICTIONS

Prohibited products for reasons of health, ethics, public
safety and environmental protection and some agricultural
products

REQUIRED
DOCUMENTATION
FOR EXPORT

Movement certificate EUR-MED

NON-TARIFF MEASURES

Control of prices, licences, quantitative limitation…

Use the link below for the full text of the Agadir agreement :
http://www.mce.gov.ma/ccordsCommerciaux/AccordAgadir.asp

IMPORTS

Arab League :

PREFERENTIAL
TREATMENT
IN 2012
RESTRICTIONS

Tariff dismantling over
12 years for products
originating in the EFTA
starting from the date
of entry into force of the
Agreement

DATE OF ENTRY
INTO FORCE

HS 3501 and 3502

Used products, tires
and vehicles

SCOPE

- EUR.1 Certificate;
- Invoice declaration;
- Movement Certificate EUR-Med;
- Invoice declaration EUR-MED

NON-TARIFF
MEASURES

- Strict standards and technical requirements
- Very strict regulation of the packaging and labelling
- Difficulties to comply with the conformity assessment measures.

SCOPE
PREFERENTIAL TREATMENT
IN 2012

Total exemption from import duties and charges having equivalent effect;
VAT is payable.

RESTRICTIONS

Prohibited products for reasons of health, ethics, public safety and
environmental protection and some agricultural products

REQUIRED
EXPORT
DOCUMENTATION

Certificate of origin in accordance with the adopted conventional model,
bearing the emblem of the Arab League issued and endorsed by the
competent authorities of the exporting country

NON-TARIFF MEASURES

PREFERENTIAL
TREATMENT
IN 2012
RESTRICTIONS

- Agricultural Products: difficulties to comply with the assessment
measures of conformity as applied by partner countries of the League;
and to a lesser extent measures to follow the original rules and technical
regulations;
- Manufactures: difficulties to follow the rules of origin, to comply with
assessment measures and technical regulations.
- More binding measures: quality control, charges and taxes, and financial
measures such as regulations on payment terms for imports and foreign
exchange allocations.

Use the link below for the full text of the Morocco-Arab League agreement:
http://www.mce.gov.ma/AccordsCommerciaux/PaysArabes/ZLEA-1.pdf

Exempt from
customs duties
or 10% tariff
dismantling

-

-

Total exemption for
all goods exported
except for three
products

IMPORTS

Exempt from import
duties or 2.5% of import
duties

AGRICULTURAL PRODUCTS
EXPORTS

IMPORTS

Products accepted
in Switzerland and
Liechtenstein to the
benefit of tariff
concessions

Tariff preference
for Switzerland or
Liechtenstein

Products accepted
in Norway with
exemption from
customs duties

-

Products admitted
to Iceland with
exemption from
customs duties

-

DATE OF ENTRY
INTO FORCE

Exceptions to
Switzerland and
Liechtenstein

SCOPE

- EUR.1 Certificate;
- Invoice declaration;
- Movement Certificate EUR-Med;
- Invoice declaration EUR-MED

NON-TARIFF
MEASURES

- Strict standards and technical requirements
- Very strict regulation of the packaging and labelling
- Difficulties to comply with the conformity assessment measures.

-

-

Use the link below for the full text of the Morocco-EFTA agreement :
http://www.mce.gov.ma/AccordsCommerciaux/AELE/AccordAELE.pdf
6
7
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FISH AND SEAFOOD
EXPORTS

All products

Possible payment
of a fixed fee

IMPORTS

A.E.L.E
01/03/2000

SCOPE

01/Jan/1998

DATE OF ENTRY INTO FORCE

EXPORTS

Exemption from
import duties and
charges having
equivalent effect for
products originating in
Morocco.

DATE OF ENTRY INTO FORCE
Algeria, Saudi Arabia, Egypt, United Arab Emirates, Iraq, Jordan, Kuwait, Lebanon, Libya, Palestine, Qatar, Sudan, Sultanate of Oman, Syria, Tunisia and Yemen.

AGRO-INDUSTRIAL PRODUCTS

INDUSTRIAL PRODUCTS
EXPORTS

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

2. Regional trade agreement

Check the Customs’ website.
Document 3 in Appendix IV to Circular no. 4976/222, dated 30 December 2005
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EFTA

B. Origin Criteria
ORIGIN RIULES
PRODUCT ORIGINATING STATUS

UNITED STATES

Are considered as originating:
- Products wholly obtained or processed in Morocco or the USA
- Products manufactured in these countries from input from third origins, subject
to compliance with requirements .
There is some tolerance for the incorporation of non-originating materials for
textiles and clothing products (see the Customs’ website)

AGREEMENTS
OTHER

Direct transport

EUROPEAN
UNION

Cumulation of origins:
The agreement provides for full-cumulation of origins, without restrictions,
between Morocco and USA

TURKEY

Are considered as originating:
- Products wholly obtained or processed in Morocco or Turkey
- Products not wholly obtained in Morocco and Turkey are considered as sufficiently worked
There is some tolerance for the incorporation of non-originating materials for
products other than textile (see the Customs’ website)
Cumulation of origin:
The accumulation of material is currently applicable between:
- Morocco and Turkey (bilateral cumulation)
- Morocco, Turkey and the Member States of the Community (for textiles)
Are considered as originating:
- Products wholly obtained or processed in Morocco or in a member state.
- Products obtained from materials from third origins when conditions are met.

AGADIR
AGREEMENTS

ARAB LEAGUE

EFTA

Cumulation of origin between:
- Member countries
- The Member States and the EC, EFTA and Turkey
Are considered as originating:
• Products wholly obtained or processed in Morocco or in a member state.
• Products having undergone sufficient transformation defined as follows:
- Compliance with the specific rules laid down for products
- Achievement of a local added-value of at least 40% for products
not included in this document.
Are considered as originating:
- Products wholly obtained or processed in Morocco or in a member state.
- Products considered sufficiently worked
There is a tolerance for the incorporation of non-originating materials for products
other than textiles.
Accumulation of materials:
Diagonal cumulation of materials is currently applicable between Morocco, the
EFTA countries and members of the European Community.

- Direct transport
- Principle of territoriality
- The « no drawback » rule

There is some tolerance for the incorporation of non-originating materials for
non-textile products, provided that:
- The total value of such materials does not exceed 10% of the ex-works price of

TURKEY
GSP

- Transport direct
- The « no drawback » rule

ORIGIN RIULES

Are considered as originating:
PRODUCT ORIGINATING STATUS
- products wholly obtained or processed in Morocco or in a member state.
Are considered as originating:
- Products considered sufficiently worked, Document 3 of Annex I to
- Products wholly obtained or processed in Morocco or the USA
Circular No. 4978/233 of 30 December 2005
- Products manufactured in these countries from input from third origins, subject
to compliance with requirements .
There
There is
is some
some tolerance
tolerance for
for the
the incorporation
incorporation of
of non-originating
non-originating materials
materials for
for
non-textile
provided(see
that:the Customs’ website)
textiles andproducts,
clothing products
- The total value of such materials does not exceed 10% of the ex-works price of
the product;
Cumulation
of origins:
- The
application
of thisfor
tolerance
is not exceeded
or the
percentage(s)
of the
The
agreement
provides
full-cumulation
of origins,
without
restrictions,
maximum
value
non-originating
materials (s) indicated in
document 3 for
between Moroccoofand
USA
this product.
Accumulated
materials
Are considered
as originating:
Diagonal
cumulation
of materials
is currently
applicable
between:
- Products
wholly obtained
or processed
in Morocco
or Turkey
- Morocco,
the
Member
StatesinofMorocco
the Community
andare
theconsidered
EFTA
- Products
not
wholly
obtained
and Turkey
as sufficiently
worked
countries
(1),
There
is somethe
tolerance
forStates
the incorporation
of non-originating
materials for
- Morocco,
Member
of the Community
and Turkey (2)
products other than textile (see the Customs’ website)
Are considered as originating:
Cumulation of origin:
- Products wholly obtained or processed in Morocco or in a member state.
The accumulation of material is currently applicable between:
- Products containing imported components or of undetermined origin, having
- Morocco substantial
and Turkey changes
(bilateralas
cumulation)
undergone
defined by the various schemes of
- Morocco, Turkeycountries
and the Member
the Community
(for textiles)
preference-giving
(change States
in tariffofclassification,
working
criteria,
valorisation, ...).
Are considered as originating:
- Products wholly obtained or processed in Morocco or in a member state.
- Products obtained from materials from third origins when conditions are met.

AGADIR

Cumulation of origin between:
C. AGREEMENTS
Exporter’s
Assessment Questionnaire
- Member countries

OTHER

Direct transport
- Direct transport
- Principle of territoriality
- The « no drawback » rule

- Direct transport
- Principle of territoriality
- The « no drawback » rule
- Direct transport

- Transport direct
- The « no drawback » rule

- The Member States and the EC, EFTA and Turkey

The assessment will enable
you toas
determine
Are considered
originating: if the export is a viable option for your company and for your products
• Products wholly obtained or processed in Morocco or in a member state.
or services.
• Products having undergone sufficient transformation defined as follows:

- Direct transport

- Direct transport
- Principle of territoriality
- The « no drawback » rule

ARAB
LEAGUE
with the specific rules laid down for products
Your
product
or service -isCompliance
:

- Achievement
of a process
local added-value of at least 40% for products
-	In production or the
development
not included in this document.
- At the prototype stage
- At the design stage
Are considered as originating:

- Products wholly obtained or processed in Morocco or in a member state.
- Products considered sufficiently worked
There on
is a sale
tolerance
for the
incorporation
of non-originating materials for products
Is your product or service
on the
local
market?
other than textiles.
EFTA

-	It is on sale and is gaining a growing part of the market
- It is on sale but has
a tiny share of the market
Accumulation of materials:
- It is on sale in one
city.
Diagonal cumulation of materials is currently applicable between Morocco, the

- Direct transport

- Direct transport
- Principle of territoriality
- The « no drawback » rule

EFTA countries and members of the European Community.

Are considered as originating:
- products wholly obtained or processed in Morocco or in a member state.
- Products considered sufficiently worked, Document 3 of Annex I to
Circular No. 4978/233 of 30 December 2005

Are considered as originating:
- products wholly obtained or processed in Morocco or in a member state.
8
- Products
considered
sufficiently
worked, Document 3 of Annex I to
Document 3 annexed to the Circular
no. 5080/233
dated 31
December 2007
9
No. dated
4978/233
of 30 December
2005
Document 3 in Annex I of CircularCircular
no. 4980/233
30 December
2005
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UNITED STATES

Accumulation of materials:
Diagonal cumulation of materials is currently applicable between Morocco, the
EFTA countries and members of the European Community.

- Direct transport
- Principle of territoriality
- The « no drawback » rule

FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

AGREEMENTS

Are considered as originating:
- Products wholly obtained or processed in Morocco or in a member state.
- Products considered sufficiently worked
There is a tolerance for the incorporation of non-originating materials for products
other than textiles.

- Direct transport

There is some tolerance for the incorporation of non-originating materials for
non-textile products, provided that:
- The total value of such materials does not exceed 10% of the ex-works price of

87
- Direct transport

Do you have additional production capacity or relevant specialists to meet increased demand for your product
or service?
- Yes / No

Do you have the funds to change your product or service to the target market and to promote it?

Has your advertising medium been translated into the language of the countries concerned (business cards,
brochures, websites)?
- Yes / No

Have you launched any promotional campaign in the targeted market?
- Yes / No

- Yes / No

Is the management of your company prepared to back the efforts you expend in order to export?
- We have the required financial resources
- We are presently making financial arrangements
- We don’t have the requisite funds

Have you hired a local representative, distributor or agent or concluded any partnership with a local business?
- Yes / No

Have you hired a freight forwarder or customs broker?
- Yes / No

Does your company respect its deadlines?
- Yes / No

Does the management of your company have any experience in the field of export?
- Yes / No

Does your product or service have a clear-cut competitive advantage (quality, price, uniqueness, innovation) over
that of your competitors?
- Yes / No

Have you changed the packaging (labels and/or advertising material), depending on the target market?
- Yes / No

Do you have the capacity and resources to provide a service and after-sales support in the target market?

Result of the test:
If you have answered «A» or «Yes» to 12 questions out of 16 :
Congratulations! You understand that the export plan requires determination, strategies
and resources.
You have the foundation to conquer foreign markets.
Between 7 and 11 positive answers :
It’s not bad, but your export strategy has some shortcomings.
You may wish to solicit further advice from experts, export consultants, the sales department
at your bank or the export-assistance agencies as mentioned in this guide.
Fewer than 7 positive answers :
You are probably ready to go to distant lands, but you still have some way to go before you start
exporting. For further assistance, please contact the export-assistance agencies which have
been established by the State for this purpose.
Source : www.asmex.org
FO R E I G N T R A D E O P E R ATO R ’ S G U I D E

- Yes / No

Do you have a list of FOB (free on board) or CIF (cost, insurance, freight) for your product), or a list of prices for
your service?
- Yes / No

Have carried out a market research abroad?

- Yes, we have carried out preliminary and secondary market research, and made visits to the target country.
- Yes, we have carried out some preliminary and secondary research.
- No.
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